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Introduction 
 
 

A requirement of the Competition in Connections Code of Practice is that DNOs report annually to 
demonstrate its compliance with the Code of Practice as required by Standard Licence Condition 52. 

 
It is deemed that completion of this document shows that SPEN has fulfilled the specific requirements 
identified in the Code of Practice in the following paragraphs: 

 
9.1. Each DNO shall publish an annual report by the end of September each year to demonstrate 
their compliance with this code of practice. This report shall include reporting on the volume of 
inspections by the DNO on connections completed by all parties (including the DNO’s own business 
or affiliates and competitors). 

9.2. The report will include such detail on processes and procedures and available metrics to 
demonstrate the DNO is providing the equivalent level of service to independents as to them 
undertaking connection activities themselves for each of the Input Services. 

In order to also meet Ofgem obligations on reporting included in Standard Licence Condition 45, Data 
Assurance requirements, SPEN have undertaken processes and data assurance activities and completed a 
risk assessment of the submission, setting out our data assurance activities to manage the risk of inaccurate 
or incomplete reporting.   

The information included in this report is for the regulatory year 2015-16 (1 April 2015 to 31 March 2016), 
however this year the information is for the period 1 November 2015 to 31 March 2016 due to the 
implementation date of the obligation. 

 

The implementation of the Code of Practice has reinforced our continued high level of involvement within 
the Competition in Connections (CiC) arena. Significant work has been completed to ensure that our 
communications, processes and procedures fully support CiC.  

Our website has a defined section for CIC with a full range of information to support our customers and 
Independent connection providers (ICPs), including the provision of alternative providers. Customer 
correspondence has been enhanced/developed to educate the customer and make them aware of the 
choices, for example; applications, leaflets, offer letters. 

Our internal systems and processes have been updated to enable fully convertible quotations and to provide 
a comprehensive breakdown of charges. 

The following pages cover the responses required within sections 4, 5, 6 and 7 as per the Code of Practice. A 
separate Appendices document has been created to provide supporting evidence of the web pages, UMV 
and the convertible quotation. 

Due to the overlap within the questions there is some repetition within the responses and we have cross-
referenced some responses and referred to the appendices to prevent further duplication.   

During this reporting period ICP take-up of the Code of Practice has been slow however we have run 
workshops to make the ICPs aware of the options available to them and are encouraged in their interest in 
participation. 
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4.3. The Connection Application 
 
4.3.2. On receiving a Connection request, the DNO will provide the Customer with a detailed 
explanation of the competitive Connections market and ICPs that may be available in their 
Distribution Services Area. 
 
SPEN provide the Customer with a range of information which explains the Competitive market and provides 
details of the ICPs that are both available and active in their area. These are detailed below followed by the 
supporting evidence:  
 
When a connection request is received SPEN provide the customer with an application pack which includes the 
application form and the website links to the following leaflets: 

• Getting Connected which explains our connection process  
http://www.spenergynetworks.co.uk/userfiles/file/Getting_Connected_AW_Web_May16.pdf  

• Connecting you with a Choice which details in simple terms the option of either SPEN and/or an ICP 
completing the work and what work can be carried out by an ICP, see a) below.  

Once a completed application is received SPEN issue a confirmation of receipt and enclose the leaflets detailed 
above.  
 
When SPEN issue a Convertible Quotation (offer letter), which again references the options available for the 
customer; we also enclose another leaflet “Your Connection Offer explained”, see b) below.  This also provides 
the customer with further information to help them understand their quote in terms of who can complete the 
work. 
 
Alternative Providers - SPEN provide the links to two sources of information in relation to ICPs; one being active 
ICPs in the SPM and SPD areas, the other the Lloyds Register where the customer can see the activities an ICP is 
accredited to complete, see c) below. 
 
Supporting Evidence 
a) Connecting you with a Choice leaflet - this leaflet, screenshot shown below, is also available on our website 
within the Useful Documents section 
 http://www.spenergynetworks.co.uk/pages/useful_documents.asp  or via the direct link  
http://www.spenergynetworks.co.uk/userfiles/file/Connecting%20you%20with%20a%20choice_web.pdf 
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b) Your Connection Offer leaflet - screenshot shown below, is also available on our website 
 http://www.spenergynetworks.co.uk/pages/useful_documents.asp or via the direct link  
http://www.spenergynetworks.co.uk/userfiles/file/Your%20Connection%20Offer%20explained%20V3.pdf 
 

 
 

 

http://www.spenergynetworks.co.uk/pages/useful_documents.asp
http://www.spenergynetworks.co.uk/userfiles/file/Your%20Connection%20Offer%20explained%20V3.pdf


c) Alternative Providers – Please see the screenshot below which shows the detail held on the website page   
http://www.spenergynetworks.co.uk/pages/competition_in_connections.asp, see Appendix 1 i)  
 

 
 
 
 
4.3.3. In addition, each DNO will ensure that its website contains consistent and clear 
information for Connection Customers that enables them to access the competitive 
Connections’ market. 
 
SPEN regularly review the content of the website and arrange updates in a timely manner for any forthcoming 
changes 
There have been a significant number of changes to the website to maintain the level of information we provide 
and screenshots of these are shown in Appendix 1. Within the Appendices document we provide a list on the 
contents page of the website page screenshots that we are providing. The order being consistent with their 
appearance on the website, see Appendix 1 i). 
  
Supporting Evidence 
 Website - http://www.spenergynetworks.co.uk/pages/competition_in_connections.asp , a screenshot of the 
website can be seen in Appendix 1 i).  
 
 
  
4.3.4. Where the Customer makes a request to the DNO for a Connection in a Relevant Market 
Segment, the DNO shall provide the Customer with a Convertible Quotation. The Customer can 
either accept the Convertible Quotation or provide the Point of Connection to an ICP in order to 
obtain a competitive quote for the Contestable Works. The Customer can then choose whether 
it wants the DNO or an ICP to carry out all or some of the Contestable Work. 
 
SPEN issues Convertible Quotations as a matter of course which provides the customer with the option of either 
SPEN completing full works or an ICP being appointed to carry out contestable works, see example of a 
Convertible Quotation Letter in Appendix 2.  
 
Please see extracts below which show the specific references to the options available, both on the first page of 
the offer, extract a), and within the letter of acceptance, extract b):  
 
Enclosed with the quotation is the leaflet “Your Connection Offer Explained”, as detailed in 4.3.2 and evidenced 
in 4.3.2 b), which advises of the options in a customer friendly format and includes details on Option1: Full 
Works; Option 2:PoC; Next Steps   
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Supporting evidence 

a) Extract – Convertible Quotation Letter  

 
 

b) Extract – Letter of Acceptance 
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4.3.5. As part of producing a Convertible Quotation the DNO will determine: 
 - the Point of Connection to its Distribution System; 
 - whether any reinforcements of the existing Distribution System is required; 
 - whether part of the Distribution System needs to be diverted; 
 - the Convertible Quotation the DNO issues shall contain details of: 
 - the charges for the Non-Contestable Works; 
 - the charges for Contestable works; 
- the work and costs of providing the new Connection; and  
- the options the Customer has for accepting the quotation or progressing with an ICP. 
 
SPEN comply with the above by providing a comprehensive breakdown of information to the customer in the 
Convertible Quotation Letter.  
SPEN convertible quotations provide: 

– The grid point for the POC to our Distribution systems – covered in summary of proposed works 
– Reinforcements - summary of full works and PoC offer within the breakdown of costs 
– Diversions – summary of full works and PoC offer within the breakdown of costs 
– Charges – within the breakdown of the full works costs and in the POC costs 
– Works and costs – work detailed within the full works and PoC offer, plus the key responsibilities  
– Customer Options - as per response to 4.3.4 and the leaflet detailed in 4.3.2 b)  

 
See screenshots of “Full Works Offer” and “POC Offer” in the supporting evidence below. A full example of a 
Convertible Quotation letter is in Appendix 2. 
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Supporting evidence 
a) Extract – Full Works Offer 
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b) Extract – POC Offer 
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4.3.6. The charges for the Non-Contestable Works in a Convertible Quotation shall be 
comparable irrespective of whether an ICP or the DNO undertakes the Contestable Works. 
 
The Convertible Quotation ensures that the costs are the same irrespective of whether the ICP or SPEN 
undertake the contestable works. The only difference may be the design approval or audit/inspection costs; 
however this would be dependent on whether the ICP completes those activities themselves. The Convertible 
Quotation Letter (Appendix 2) shows the customer the breakdown of costs that are applied and the 
comparative costs. These are also shown in supporting evidence in 4.3.4. 

4.5. Determining whether ICP can undertake assessment of POC 
 
4.5.2. DNO will publish circumstances, and the reasons why, where an Accredited ICP cannot 
undertake the assessment of the Point of Connection. The ICP will be unable to determine the 
Point of Connection because the DNO: 
 - has not made sufficient information available; and/or 
 - has stated that only it can undertake the assessment. 
 
SPEN have published the information on the website to advise of the Relevant Market Segments that are 
currently available for self-determination to be undertaken, and have detailed both the restrictions and the 
reasons for exclusion. We have also referenced those categories not currently available where we would be 
happy to develop a process with an ICP. 
  
Extract from website 

 
 

 
 
Supporting evidence 
This information is published on our website  
http://www.spenergynetworks.co.uk/pages/self_determination_of_point_of_connection.asp  
A screenshot of the web page can be seen in Appendix 1 iv). 
 
 
 
 
 
 
 

Relevant Market 
Segment

Self-
Determination 

Available 
(Yes/No)

Comments

LV demand Yes* Subject to restrictions
HV demand Yes* Subject to restrictions

HV/EHV demand No Currently due to technical nature and significant impact on 
network, however happy to develop process with an ICP

EHV/132kV demand No Currently due to technical nature and significant impact on 
network, however happy to develop process with an ICP

DG LV Yes* Subject to restrictions
DG HV/EHV No Impacted by a high level of interactivity

UMS LA Yes
UMS Other Yes
UMS PFI Yes
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4.6. DNO Input Services where the ICP determines the POC 
 
4.6.1. The DNO will make available access to such information as the ICP is reasonably likely to 
require in order to assess the Point of Connection. This information will be available on an 
equivalent basis as it is to the DNO, normally on a 24/7 basis. The information will enable ICPs to 
either: 
i) self-select a Point of Connection in combination with the Standard Design Matrix (see 
section 4.9 below); or 
ii) carry out assessment and design of the Point of Connection using the DNO's standards and 
process utilizing the technical competency of the ICP’s design team (see sections 4.10, 4.12 and 
4.15 below). 
 
SPEN have made a range of information, equivalent to those used by SPEN Design Engineers, available to the 
ICPs for use in assessing a Point of Connection. These are detailed below followed by our supporting evidence: 
 
Process Documents - SPEN have created a document ESDD-02-021 Guidance for Self-Determination of a Point of 
Connection and Self-Design Approval for Independent Connection Providers which details the information and 
process to support the ICP in completing the self-determination, please see evidence a). The document also 
provides some insight of factors that should be considered and their impact on the network.  
 
Standard Design Matrix – The matrices have has been created in line with the standardised format agreed with 
the ENA and other DNOs and can be found along with guidance in the process document detailed above (section 
12.4 and Appendix 1b); it is also readily available on the website, see evidence b). Please also refer to the 
response 4.9.1 below 
 
Utility Map View (UMV) – SPEN allows free unlimited access to this web portal, providing access to our data 
asset records, enabling ICPs to view underground and overhead line assets and interrogate the data to establish 
type, size, location and ratings of the relevant equipment/assets. There is a User Guide within the system.  
To gain access to this portal an ICP would need to submit an access request form which once processed would 
result in the ICP being provided access to the site and issued with access details and supporting information, see 
evidence c).  
 
Transformer Loadings – SPEN allows unlimited access to the Transformer Loadings database which provides 
supporting information to determine the Point of Connection, i.e. the capacity/load details of the substations 
which enable the ICP to determine whether there is available capacity on the network.  Links are provided to the 
information database plus instructions on how to use. See supporting evidence d) Guidance on the rules to be 
applied are provided within the process document ESDD-02-021 Guidance for Self-Determination of a Point of 
Connection and Self-Design Approval for Independent Connection Providers which can be found as detailed in 
a). 
 
Supporting evidence 
a) Process Documents – ESDD-02-021 is available within the “Document Library” of the Competition in 
Connections section of the website http://www.spenergynetworks.co.uk/pages/documents.asp  or via the 
direct link http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf  
 
b) Standard Design Matrix - available within the process document ESDD-02-021 on the website, see evidence 
a). This document details the process and also includes our Standard Design Matrix. The Standard Design Matrix 
is also available on the website, see screenshot in Appendix 1 v) 
 http://www.spenergynetworks.co.uk/pages/standard_design_matrix.asp, see 4.9.1 below. 
 
c) UMV – Access is available through the external links provided once access is completed 
https://gismap.scottishpower.com/ContestableUMV 
Screenshots of the system are shown in Appendix 3 i) to iv) 
To gain access to UMV the ICP would need to refer to  
http://www.spenergynetworks.co.uk/pages/utility_map_viewer.asp  
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d) Transformer Loadings – For access to transformer loadings the ICP would access via the website 
 http://www.spenergynetworks.co.uk/pages/transformer_loadings.asp. A screenshot is available within 
Appendix 1 iii). Screenshots of the database are available within Appendix 3 v) to vi). 
 
 

 
 
 
 
4.6.2. Such information will include:  
• geographical network records showing the location, size and type of assets; 
• load information for the Distribution System, including guidance on the rules to be applied 

when allocating demand diversity of new and existing Customers to circuits; 
• relevant design standards and documents (e.g. the Energy Network Association's 

engineering recommendation G81); 
• asset sizes and ratings; 
• network operational diagrams. 
 
SPEN provide a variety of information to support the ICP in establishing the Point of Connection: 

• UMV access (utility map viewer) is provided free via the web portal and enables ICPs to view 
underground and overhead line assets and interrogate the data to establish type, size, location and 
ratings of the relevant equipment/assets. See supporting evidence a)  

• Standard Design Matrices have been created in line with the standardised format agreed with the ENA 
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and other DNOs which can be found along with guidance in the process document ESDD-02-021 
Guidance for Self-Determination of a Point of Connection and Self-Design Approval for Independent 
Connection Providers, detailed below, section 12.4 and Appendix 1b, and is also readily available on the 
website, see evidence b). Please also refer to the response 4.9.1 below 

• Transformer Loadings – SPEN allows unlimited access to the Transformer Loadings database which 
provides supporting information to determine the Point of Connection, i.e. the capacity/load details of 
the substations which enable the ICP to determine whether there is available capacity on the network.  
Links are provided to the information database plus instructions on how to use. Please see evidence c).  
Guidance on the rules to be applied are provided within the process document ESDD-02-021 Guidance 
for Self-Determination of a Point of Connection and Self-Design Approval for Independent Connection 
Providers which can be found as detailed in d). 

• Design standards are available on the website, as per the screenshot below; please see evidence d). If 
there is a requirement for information additional to the design standard documents then the ICPs are 
able to approach our design team with their enquiry, or they are more than welcome to attend one of 
the “district days” to have a face to face discussion over any issues or concerns. These days are 
published within the Events Calendar, detailed on the Connections Stakeholder Information page of the 
website, see evidence e)  
  

 

 
Also provided is the process document ESDD-02-021 Guidance for Self-Determination of a Point of 
Connection and Self-Design Approval for Independent Connection Providers which details the 
information and process to support the ICP in completing the self-determination. Please see evidence d) 
in relation to these documents.  

 
 
Supporting evidence 
a) UMV – Access is available through the external links provided once access is completed  
https://gismap.scottishpower.com/ContestableUMV 
Screenshots of the system are shown in Appendix 3 i) to iv) 
To gain access to UMV the ICP would need to refer to  
http://www.spenergynetworks.co.uk/pages/utility_map_viewer.asp  
 
b) Standard Design Matrix - available within the process document ESDD-02-021 on the website, see evidence 
a). This document details the process and also includes our Standard Design Matrix. The Standard Design Matrix 
is also available on the website, see screenshot in Appendix 1 v) 
 http://www.spenergynetworks.co.uk/pages/standard_design_matrix.asp, see 4.9.1 below. 
 
c) Transformer Loadings – For access to transformer loadings the ICP would access via the website 
 http://www.spenergynetworks.co.uk/pages/transformer_loadings.asp. A screenshot is available within 
Appendix 1 iii). Screenshots of the database are available within Appendix 3 v) to vi). 
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d) Process Documents – Standard Design Documents and ESDD-02-021 are available within the “Document 
Library” of the Competition in Connections section of the website 
http://www.spenergynetworks.co.uk/pages/documents.asp  or via the direct links  
 
ESDD-02-021 http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf 
ESDD-02-012 http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-012%20Issue%204%20-
%20Greenfield%20Housing.pdf 
EPS-02-005 http://www.spenergynetworks.co.uk/userfiles/file/EPS-02-005%20Issue%201%20-
%20Installation%20&%20Record%20Framework%20for%20Gre.pdf 
EPS-02-006 http://www.spenergynetworks.co.uk/userfiles/file/EPS-02-006%20Issue%201%20-
%20Installation&Record%20Framework%20for%20Ind&C.pdf 
EPS-03-027 http://www.spenergynetworks.co.uk/userfiles/file/EPS-03-027%20Issue%201%20-
%20Materials%20Specification%20Framework%20for%20G.pdf 
EPS-03-031 http://www.spenergynetworks.co.uk/userfiles/file/EPS-03-031%20Issue%201%20-
%20Materials%20Spec%20Framework%20for%20Ind&Comm%20U.pdf 
 
e) Events Calendar - available under this heading within the Connections Stakeholder Information page 
 http://www.spenergynetworks.co.uk/pages/stakeholder_information.asp 
 
 

4.8. Point Of Connection Accreditation 

4.8.2. Each DNO will, at least annually, assess the areas where accreditation is not available and 
ensure that the NERS service provider is aware of these omissions from the overall NERS 
scheme. Once these have been identified the DNOs will work with NERS to put in place the 
appropriate scope changes or additions to increase areas of accreditation where practicable. 
 
The National Electricity Registration Scheme Advisory Panel (NERSAP) forum, chaired by a SPEN representative, 
is actively involved in the reviewing of any activities, which are identified, to establish the appropriate changes 
or additions to the available scopes.  The NERSAP hold these forums at least three times a year to discuss any 
scope omissions that have been identified as a result of discussion between an ICP and DNO and any changes or 
additions to pre-existing scopes.  
In conjunction with the DNOs, IDNOs and ICPs the NERSAP have recently developed an accreditation 
“Accreditation for POC Design” which is in addition to the current Design Scope  
 
SPEN are always open to consultation with an ICP who wishes to carry out any works that are not currently 
covered under the present Lloyds Accreditation regime.  

 

4.9. POC assessment using Standard Design Matrix 

4.9.1. Some Point of Connection designs can be determined using a Standard Design Matrix. To 
facilitate this, the DNO shall publish an up-to-date Standard Design Matrix for use by the ICP. 
Figure 3 below sets out the key process steps in using the Standard Design Matrix. 
 
 
The Standard Design Matrix, screenshot shown below, has been created in line with the standardised format 
agreed with the ENA and other DNOs. The matrices have been made available for various types of small load. 
They are readily available on the website, see supporting evidence and can be found along with some guidance 
either on the website or within the process document ESDD-02-021 Guidance for Self-Determination of a Point 
of Connection and Self-Design Approval for Independent Connection Providers, as detailed in 4.6.1, section 12.4 
and Appendix 1b. Please refer to the supporting evidence.  
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Standard Design Matrices – screenshot from website page  
 

 
 

 
 

 
 

 
 
Supporting evidence 
The Standard Design Matrix, shown below, is available:  
- on the website  http://www.spenergynetworks.co.uk/pages/standard_design_matrix.asp, see screenshot in 

Appendix 1v) 
- within the process document ESDD-02-021 http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-

021.pdf   
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4.9.2. To allow the ICP to use the Standard Design Matrix the DNO will provide the following; 
• the process to be applied when using the Standard Design Matrix; 

• a Standard Design Matrix that will assist in assessing the capacity that can be connected to 
an existing network; 

• capacity data to be used within the Standard Design Matrix; and 

• geographical network data to allow the ICP to check where the Point of Connection is to be 
located on the DNO’s Distribution System. 

 
In order to support the ICP in their use of the Standard Design Matrix SPEN provide a variety of information in 
various formats: 

• Process document ESDD-02-021 Guidance for Self-Determination of Point of Connection and Self-Design 
Approval for Independent Connection Providers details the matrices within section 12.4 and provides 
guidance on the application, displaying them in Appendix 1b of that document. Link provided in 
supporting evidence a) 

• SPEN have published Standard Design matrices for various types of small loads, these are shown in our 
response to 4.9.1, are readily available on the website and within the process document ESDD-02-21, 
detailed above, evidence b) 

• The capacity data is detailed within the ESDD-02-021 Guidance for Self-Determination of a Point of 
Connection and Self-Design Approval for Independent Connection Providers document, Section 12.6.1 
and listed within the  design matrix, refer to evidence c) 

• UMV provides the full geographical data which is consistent with the access that SPEN designers have, 
please see 4.6, refer to evidence d). 

 
Supporting evidence 
a) Process Document - ESDD-02-021 is available within the “Document Library” of the Competition in 
Connections section of the website http://www.spenergynetworks.co.uk/pages/documents.asp  or via the 
direct link http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf 
b) Standard Design Matrix - the process document ESDD-02-21, see a), or on the website 
 http://www.spenergynetworks.co.uk/pages/standard_design_matrix.asp . See screenshot in Appendix 1v) 
c) Capacity Data – see a) and b) 
d) Geographical network - please see 4.6 and screenshots in Appendix 3 i) to iv) 
 

4.11. Information Exchanges 

4.11.1. The ICP and DNO shall each use their reasonable endeavours to exchange information 
required to determine the Point of Connection. The information from the ICP will be provided at 
the following stages: 
• Point of Connection Notice – when the ICP commences investigating a Point of Connection; 

• Point of Connection Issue – when the ICP issues a quotation to a Customer; and 

• Point of Connection Acceptance – when the Customer accepts the quotation issued by the 
ICP. 

4.11.4. The DNO will ensure that all relevant information is made available to the ICP either on-
line or on request. 
 
SPEN continue to use RAdAR as the interface for the exchanges with ICPs, ensuring that there is a consistent 
approach being applied.  Within RAdAR there is the functionality for the ICP to provide SPEN with both the Point 
of Connection notice of intention and notification of issue of ICP quote to the customer, via the “information 
only” element of the submission.  
The ICP would complete the form notifying of their intent to self-determine the POC and would select the type 
of notification as “information only”. Once the ICP has completed their quote and issued to their customer they 
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would create a further “information only” log to notify SPEN that the quote had been issued. When the 
customer accepts their quotation the ICP would again upload this information but this time would mark as a 
“final submission”. 
Via the same process, if an ICP requires information during the process they can submit an “information only” 
request to which SPEN will respond.  
 
There is guidance provided within training materials which are available on the website within the section 
“Tracking your Project”, evidence a); accessed by selecting RAdAR Training Materials, link and screen shot 
detailed in evidence b). There is revised POC User Guide for Applicants, link and screenshot evidence c) which 
details the completion of the application form on page 4. 
 
Supporting evidence 

a) Tracking Your Project  
http://www.spenergynetworks.co.uk/pages/trackign_your_project.asp 
 

 
 
b) RAdAR Training Materials 
http://www.spenergynetworks.co.uk/pages/radar_training_materials.asp  
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c) Extract – Training document 
The direct link to the training document 
 http://www.spenergynetworks.co.uk/userfiles/file/POC_Applicant.v2.3.pdf 
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4.12.  Self-Determination Information 

4.12.1. Each DNO will publish when an ICP can self determine their own POC utilising the 
common template below. 

 
Market Segment Self Determination 

Available (Yes/No) 
Comment 

LV demand   
HV demand   
HVEHV demand   
EHV132 demand   
DG LV   
DG HVEHV   
UMS LA   
UMS Other   
UMS PFI   

 
SPEN has the above table published on the website with the information detailed below. It is also contained 
within the process document ESDD-02-021 Guidance for Self-Determination of Point of Connection and Self-
Design Approval for Independent Connection Providers. 
 

 
 

 
 
For an ICP to complete self-determination of POC they must be compliant with the qualifying criteria, detailed in 
the template below, which is also available on the website and within the process document ESDD-02-021 
Guidance for Self-Determination of a Point of Connection and Self-Design Approval for Independent Connection 
Providers 
 

 
 
 
 

Relevant Market 
Segment

Self-
Determination 

Available 
(Yes/No)

Comments

LV demand Yes* Subject to restrictions
HV demand Yes* Subject to restrictions

HV/EHV demand No Currently due to technical nature and significant impact on 
network, however happy to develop process with an ICP

EHV/132kV demand No Currently due to technical nature and significant impact on 
network, however happy to develop process with an ICP

DG LV Yes* Subject to restrictions
DG HV/EHV No Impacted by a high level of interactivity

UMS LA Yes
UMS Other Yes
UMS PFI Yes
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Supporting evidence 
 
Self-determination Table – website link below, plus screenshot in Appendix 1 iv) 
http://www.spenergynetworks.co.uk/pages/self_determination_of_point_of_connection.asp, plus within 
process document ESDD-02-021 
http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf 
 
 
Self-determination qualifying criteria – website link below 
http://www.spenergynetworks.co.uk/pages/self_determination_of_point_of_connection.asp and within 
process document ESDD-02-021 
http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf 
 
 
4.12.2. Each DNO will publish the criteria by which an ICP can determine their own POC utilising 
a Standard Design Matrix utilising the common template below. 
 

Criteria Measurement Comment 

Connection capacity   
Distance to substation   
Service cable length   
Transformer capacity   
Asset types excluded   

 
 
SPEN publishes the criteria of when an ICP can determine their own POC utilising the Standard Design Matrix 
both on the website and within the process document ESDD-02-021 Guidance for Self-Determination of a Point 
of Connection and Self-Design Approval for Independent Connection Providers, the details and supporting 
evidence have been provided within 4.9.1.  
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Table 1: Information on Self Determination of Points of Connection - SPM 
 
This information relates to the period 1 November 2015 to 31 March 2016 to cover the 2015/2016 reporting period of the Code of Practice.   
 

 
Market 

Segment 

 
Self Determination 

Available 
(Yes/No) 

 
Comment 

 
Number of 

DNO Quotes 
Issued 

 
Number of SLC15 

Quotes Issued 

Number of Self 
Determined by 

Standard Design 
Matrix 

Number of Self 
Determined by 

Technical 
Competence 

LV demand Yes * Subject to restrictions 406 325 0 0 

HV demand Yes * Subject to restrictions 406 282 0 0 

HVEHV demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
4 

 
22 

 
0 

 
0 

EHV132 demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
1 

 
0 

 
0 

 
0 

DG LV Yes * Subject to restrictions 22 0 0 0 

DG HVEHV No Impacted by a high level of 
Interactivity 

 
128 

 
6 

 
0 

 
0 

UMS LA Yes  5 0 133 0 

UMS Other Yes  290 0 0 0 

UMS PFI Yes  0 0 18 0 
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Table 1: Information on Self Determination of Points of Connection - SPD 
 
This information relates to the period 1 November 2015 to 31 March 2016 to cover the 2015/2016 reporting period of the Code of Practice 

 
 

Market 
Segment 

 
Self Determination 

Available 
(Yes/No) 

 
Comment 

 
Number of 

DNO Quotes 
Issued 

 
Number of SLC15 

Quotes Issued 

Number of Self 
Determined by 

Standard Design 
Matrix 

Number of Self 
Determined by 

Technical 
Competence 

LV demand Yes * Subject to restrictions 384 259 89 0 

HV demand Yes * Subject to restrictions 265 270 0 0 

HVEHV demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
1 

 
23 

 
0 

 
0 

EHV132 demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
1 

 
0 

 
0 

 
0 

DG LV Yes * Subject to restrictions 28 4 0 0 

DG HVEHV No Impacted by a high level of 
Interactivity 

 
117 

 
22 

 
0 

 
0 

UMS LA Yes  16 0 70 0 

UMS Other Yes  94 0 3 0 

UMS PFI Yes  0 0 0 0 
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4.13.  Connection Design 

4.13.2. In designing the Connection the ICP shall take account of any reasonable requirements of 
the DNO, and all of the DNO's design standards in place at the time. All relevant design 
standards and specifications, such as G81, will be made available. 
 
SPEN have a suite of documents available on the SPEN website, within the Document Library that provides the 
essential documents detailing the standards and processes in place. The ICPs are aware of this information as 
they are advised of their availability during training and authorisation, plus they are notified at workshops and 
during their interactions with SPEN designers.  These documents are reviewed and updated when there are any 
changes or alternatively the review periods defined on the documents, for example 5 years. 
 
Supporting evidence 
 
All design standards are readily available on the website  
http://www.spenergynetworks.co.uk/pages/documents.asp 
 
Extract – section of Document Library showing the G81 documents 
 

 

 
 

4.13.3. Where the Connection Works are to be adopted by an IDNO, the DNO shall not require 
unduly onerous boundary requirements between the IDNO's network and the DNO's Distribution 
System. Where the DNO requires additional assets to be provided at the boundary (other than 
those it would require if it was connecting the Connection Works to its own Distribution System) 
the DNO shall set out the reasons 
 
SPEN has removed the universal requirement for link boxes. In certain circumstances SPEN may wish to have a 
link box installed where operationally they consider it necessary. Where this occurs SPEN will pay the cost of the 
installation of the link box. The link box will be installed by the IDNO’s chosen ICP, to SPEN specification (CAB-
06-001 Approved Equipment Register – Cables & Cable Accessories, Section 11), which is available at 
http://www.spenergynetworks.co.uk/pages/documents.asp, and owned by SPEN.  
In contrast to the above, there will be circumstances where an IDNO may require a link box to be installed. This 
will be at the IDNO’s expense and to ENA specification TS-09-23, which is available on the ENA website 
www.energynetworks.org. SPEN will take ownership of the network 5mtrs from the link box towards the POC. 
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4.16.   Design Approval 

4.16.3. DNOs shall complete and publish the following standard tables on their website. The 
proposed tables would be set out as follows: 
Table One – The market segments where the ICP is able to self-approve its designs 
 

Market Segment Self Approval 
Available (Yes/No) 

Comment 

LV demand   
HV demand   
HVEHV demand   
EHV132 demand   
DG LV   
DG HVEHV   
UMS LA   
UMS Other   
UMS PFI   
 
 
 

  
 
Table Two - Qualifying criteria that will apply to allow an ICP to move between the different 
levels of design approval 
 

Level Criteria 

1  

2  

3  
 
etc. 

ICP fully able to self-approve contestable 
designs* 

*If applicable 

 
ICPs are able to complete self–design approval in most circumstances and Table One details the applicable 
market segments, plus any restrictions or exemptions. In order for an ICP to move between different levels of 
design they would need to meet the qualifying criteria which are detailed in Table Two. SPEN provides this 
information on the website.  
 
Table One – extract from website 

 

 

Relevant Market 
Segment

Self-approval of 
designs available 

(Yes/No)
Comments

LV demand Yes* Subject to restrictions
HV demand Yes* Subject to restrictions

HV/EHV demand No Currently due to technical nature and significant impact on 
network, however happy to develop process with an ICP

EHV/132kV demand No Currently due to technical nature and significant impact on 
network, however happy to develop process with an ICP

DG LV Yes* Subject to restrictions
DG HV/EHV No Impacted by a high level of interactivity

UMS LA Yes
UMS Other Yes
UMS PFI Yes
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Table Two – extract from website 

 
 
In terms of the volumes completed during this regulatory year please see “Table 2: Information on Self-Approval 
of Designs” – SPM/SPD on pages 30/31 
 
Supporting evidence 
 
Website - http://www.spenergynetworks.co.uk/pages/self_design_approval.asp , screen shot of the page can 
be seen in Appendix 1 vi). 
 
 
 
4.16.4. Where an ICP, having met the criteria set out by the DNO, undertakes design approval 
of the Connection Works the ICP shall not require design approval from the DNO. However, the 
ICP may still ask the DNO to approve or validate the design. 
 
When an ICP has the appropriate National Electrical Registration Scheme (NERS) accreditation they would notify 
SPEN of their interest in completing self-design approval and would then need to complete a review of the 
“workshop presentation” as detailed in 11.2 of ESDD-02-021 Guidance for Self Determination of Point of 
Connection and Self Design Approval for Independent Connection Providers. The ICP would then enter a 
probationary period where SPEN will continue to progress Design Approvals in parallel with the ICP. Once the 
ICP has completed their probationary period they will not require DNO approval of their design, however ICPs 
can elect to enter into another probationary period during which time SPEN will assist the ICP.  
The ICP can still ask SPEN for approval under SLC15 even though they are competent to complete their own 
design approval. This information is detailed within the process document ESDD-02-021 Guidance for Self-
Determination of a Point of Connection and Self-Design Approval for Independent Connection Providers, Section 
11.3. 
 
Supporting evidence 
Process document - ESDD-02-021 http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf 
Section 11.2 - 11.3 
 
 
 
4.16.6. Where the design approval for Contestable Works is to be undertaken by an Accredited 
ICP, the ICP shall nevertheless submit the approved design to the DNO for inspection. As 
construction shall not need to wait to commence, such inspection shall not unduly delay the 
ICP in carrying out its works. Such inspection shall not exceed the level of inspection the DNO 
employs in its own connection services. To assist the inspection, the DNO may request the ICP 
to provide additional information. Where the inspection identifies non-conformance with the 
DNO’s design standards or there was an issue with the POC, the DNO shall notify the ICP of 
such non-compliances and any required corrective actions. The DNO shall be entitled to re-
inspect the design following completion of the corrective actions by the ICP. 
 
SPEN have detailed within Section 11.4 of the process document ESDD-02-021 Guidance for Self-Determination 
of a Point of Connection and Self-Design Approval for Independent Connection Providers, available on the 
website, that if the ICP complies with the qualify criteria then we would not audit those designs as a matter of 
course, however SPEN have stated that after the probationary period we may sample audit some self-
determined PoC and Design Approvals.  

Level Criteria

1
Complete a briefing with SPEN and enter into  a 
probationary period - complete 5 projects in parallel 
(normal costs apply) and if no issues move to level 2 

2 ICP fully able to self-approve contestable designs 
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Any and all issues identified will be raised with the ICPs in the first instance; SPEN reserve the right to return 
ICPs to the probationary level if common failures persist or issues are not addressed adequately. Sample audits 
are completed in the same manner as those within our normal Inspection and Monitoring Regime.   
SPEN operate two Inspection and Monitoring schemes:  
Scheme 1 – SPEN inspection 

• Levels 1 -3 – planned inspections, costs applicable 
Scheme 2 – self-inspect 

• Level 4 – minimal inspections, minimal costs 
• Level 5 – no inspections, no costs  

These are explained in more detail within the process document ASSET-04-020 Inspection and Monitoring of 
Networks Constructed by Independent Connection Providers, section 6.2, which is available on the website, 
within the document library 
 
Supporting evidence 
 
Website – document library http://www.spenergynetworks.co.uk/pages/documents.asp 
 
Process documents 
ESDD-02-021http://www.spenergynetworks.co.uk/userfiles/file/ESDD-02-021.pdf section 11.4 
ASSET-04-020 http://www.spenergynetworks.co.uk/userfiles/file/ASSET-04-020%20Issue%205.pdf section 6.2 
  
 
 
 
4.16.8. If the DNO has any concerns as to the competency of the Accredited ICP this must be 
highlighted to the NERS service provider and the ICP. 
 
SPEN will advise NERS if such an event occurs, however to date there has been no such issue. 
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Table 2: Information on Self Approval of Designs – SPM 
 
This information relates to the period 1 November 2015 to 31 March 2016 to cover the 2015/2016 reporting period of the Code of Practice.  
For this time period there have been no designs self-approved   
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Market Segment Self Approval 
Available 
(Yes/No) 

Comment Number of 
SLC15 Designs 

Approved 

Number of Self 
Approved Designs 

LV demand Yes* Subject to restrictions 46 0 

HV demand Yes* Subject to restrictions 31 0 

HVEHV demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
1 

 
0 

EHV132 demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
0 

 
0 

DG LV Yes* Subject to restrictions 0 0 

DG HVEHV No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
12 

 
0 

UMS LA Yes  173 0 

UMS Other Yes  0 0 

UMS PFI Yes  0 0 
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Table 2: Information on Self Approval of Designs - SPD 
 

This information relates to the period 1 November 2015 to 31 March 2016 to cover the 2015/2016 reporting period of the Code of Practice.  
For this time period there have been no designs self approved in the metered market segments, however for unmetered this activity is being completed by an ICP 
completing work for a local council.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
Market Segment 

Self Approval 
Available 
(Yes/No) 

 
Comment 

Number of 
SLC15 Designs 

Approved 

Number of Self 
Approved Designs 

LV demand Yes* Subject to restrictions 299 0 

HV demand Yes* Subject to restrictions 52 0 

HVEHV demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
2 

 
0 

EHV132 demand No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
0 

 
0 

DG LV Yes* Subject to restrictions 4 0 

DG HVEHV No Currently due to technical nature, 
complexity of designs and significant 
impact on network 

 
7 

 
0 

UMS LA Yes  26 70 

UMS Other Yes  0 2 

UMS PFI Yes  0 0 
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4.19.  Final Connection 
4.19.1. The DNO shall set out the processes for facilitating the provision and registering of 
MPANs for premises that will connect to Connection Works that the DNO will adopt. 
4.19.2. The DNO will provide this service in the same manner that it would provide to either a 
customer directly or its own business. 
4.19.3. The ICP will be provided with any data or contact details of the DNO's MPAN creation 
team. 
 
SPEN have a process for the provision and registering of MPANs which is available on the website. A simple 
flowchart illustrates the steps that an ICP would follow to request an MPAN, see extract below. Alongside this 
are guidance documents which the ICP should read prior to completing the MPAN request form, plus an 
example of a completed form.      
 
The process is the same for SPEN engineers when they manually request an MPAN. As stated on the website: 
notification of all MPANs generated will be issued to the requestor once completed. SPEN utilises a corporate 
system to record connection works and for specific smaller projects, based on certain built in parameters such 
as heating type, the MPANs are auto – populated via a system interface. 
The MPAN creation team information is provided via a link on the webpage, see extract below.    
 
Supporting evidence 
Website - http://www.spenergynetworks.co.uk/pages/mpan_request.asp   
 
Extract - Requesting a Meter Point Administration Number web page  
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Extract – email information web page 

  
 
 

5.1 Accreditations 

5.1.3. In all cases where NERS accreditation is not available DNOs will work with the scheme 
administrator to implement a scope change to cover the relevant activity consistent with the 
Relevant Objectives in section 2.3. 
 
 
Items not available are documented in NERS minutes and SPEN work with scheme administrator to implement. 
The NERSAP forum, chaired by a SPEN representative, is actively involved in the reviewing of any activities, 
which are identified, to establish the appropriate changes or additions to the available scopes.   
SPEN has committed to working with the scheme administrator to implement any scope change and this 
commitment is detailed on the competition in connections website. 
SPEN are always open to consultation with an ICP who wishes to carry out any works that are not currently 
covered under the present Lloyds accreditation regime. 
 
Supporting evidence 
 Website - http://www.spenergynetworks.co.uk/pages/authorisation_and_accreditation.asp, screenshot 
available in Appendix 1 vii) 
 
 
5.2. Authorisations 

5.2.2. Training and / or authorisations relating to G39 authorisations accepted by a given DNO 
shall be accepted by other DNOs 
 
SPEN will accept training and/or authorisations relating to G39 which have already been accepted by other 
DNOs subject to the requirements of EREC G39 being met by all concerned parties. EREC G39 recognises 
requirements for competent persons and associated training may vary across DNO’s (section 11). Where an 
individual is unable to demonstrate appropriate training and/or authorisation issued/accepted by another DNO 
with regards to working with cut-outs, SPEN will continue with its standard authorisation process for this 
specific activity. There is no intention to duplicate authorisations and SPEN will continue to work with the 
various stakeholders over the coming months to ensure all relevant requirements are being met. 
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5.2.3. The following options for authorisation of ICP employees will be available, subject to 
agreement between the ICP and the DNO in consideration of the type of work being undertaken 
and in accordance with the specific DNO requirements for each option and published on its 
website: 
• Option 1 - ICP authorisation of ICP Employees and Contractors 

• Option 2 - DNO authorisation of ICP Employees 

• Option 3 - Transfer of Control 
 
SPEN accept that ICP control their own Safety Management System (SMS) and to enable more flexibility and 
control within the ICP SPEN allows all ICPs to work under their own safety rules. The details of which can be 
found within document CON-04-002 Process for LV and HV connections activities under SPEN and ICP’s 
Distribution Safety Rules (DSRs) which is available on the website 
SPEN has committed to the 3 options that are available, a summary of which is detailed below, the full 
information being available on the website: 

• Option 1 – ICP authorisation of ICP Employees and Contractors – ICPs operate under their own SMS, 
including ICP Safety Rules which shall be equivalent standard to SPENs; ICP determines relevant 
competence requirements for work to be undertaken and issue of appropriate authorisations.  

• Option 2 – DNO authorisation of ICP Employees – ICPs operate under SPEN’s SMS; SPEN determine 
competence requirements and issue authorisations; take account of authorisation by other DNOs. 

• Option 3 – Transfer of Control – SPEN to transfer control of a specified part of its Distribution System for 
ICP activity; ICP has full control of specific party of SPEN’s system and carry out work in accordance with 
own SMS. 

The availability of the options varies according to the Relevant Market Segment for the connection works and 
the guidelines for application are detailed in “Table 3: Information on Authorisations”, see below. 
 
SPEN has also illustrated the process, for those with or without previous experience, with simple flow charts 
within the ICP presentation pack “Inspection and Monitoring and Operational Work”, available on the website.  
 
SPEN also provide full access to our Safety Documents via the website, which includes a variety of information 
under the headings: 

• Safety Rules and PSSIs 
• Live Working Manual 
• Managements Safety Procedures 
• Contractor Safety Booklets   

 
 
 
Supporting evidence 
Website - http://www.spenergynetworks.co.uk/pages/authorisation_and_accreditation.asp , a screenshot of 
the web page can be seen in Appendix 1 vii). 
 
Process Document CON-04-002 - http://www.spenergynetworks.co.uk/userfiles/file/CON-04-
002%20Issue%202.pdf 
 
Presentation pack – Inspection and Monitoring and Operational Work  
 http://www.spenergynetworks.co.uk/userfiles/file/Operational_Inspection_and_Monitoring_Jan_16.pdf 
 
Safety Documents - http://www.spenergynetworks.co.uk/pages/safety_documents.asp 
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Screenshot of Workshop Presentation web page 
 

 
 
 
Extract from Inspection and Monitoring and Operation Work Pack - SPEN authorisation with previous experience 
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Extract from Inspection and Monitoring and Operation Work Pack - SPEN authorisation with no previous 
experience. 
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Screenshot of Safety Documents web page 
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Table 3: Information on Authorisations 
 

 
 
Activities 

 
Option 1- ICP 

(Yes/No) 

 
Option 2 – DNO 

(Yes/No) 

Option 3 – 
Transfer of control 

(Yes/No) 

 
Comments 

LV Works YES YES N/A  

LV Operations YES YES N/A  

HV Works YES YES YES* *Underground works only 

HV Operations YES YES    YES* *Underground works only 

EHV Works NO NO NO  

EHV Operations NO NO NO  

Unmetered Works YES YES N/A  

Unmetered Operations YES YES N/A  
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6.1 Auditing 

6.1.2. Auditing is undertaken to assess and validate the ability of ICPs to undertake specified 
NERS activities. ICPs Accredited under NERS will be subject to the audit provisions of NERS. 
DNOs are not required to, and will not, without reasonable cause, undertake additional audits of 
NERS accredited ICPs. 
 
SPEN are familiar with and rely on the standard NERS Auditing process to assess the competency and abilities of 
ICPs.  
 
 
 
6.1.3. Where a DNO elects to provide its own ICP Accreditation (either where there is no 
accreditation available under NERS for particular activities or as an alternative to NERS in 
agreement with the ICP) the DNO shall undertake its own surveillance and assessment. In these 
cases the arrangements should be consistent with the arrangements used by the DNO for its 
own Connection Works and for its sub-contracted works and shall be not more onerous than 
that used by NERS. 
 
SPEN are always open to consultation with an ICP who wishes to carry out any works that are not currently 
covered under the present Lloyds accreditation regime. SPEN would undertake an Extension of Contestable 
works trial and liaise with Lloyds and other DNOs to develop a NERS scope for future works. The works will be 
audited within the scope of Level 1 of our Inspection and Monitoring regime, detailed within 10.3.1 of ASSET-04-
020 Inspection and Monitoring of Networks Constructed by Independent Connection Providers. This is 
consistent with our own safety management policy where new staff and contractors are supervised when they 
initially undertake these activities.  
 
Supporting evidence 
Process document ASSET-04-020 – section 10.3.1 
http://www.spenergynetworks.co.uk/userfiles/file/CON-04-002%20Issue%202.pdf  
 
 
 
6.2. Inspection 

6.2.1. DNOs shall be entitled to inspect ICP works. However, DNOs should be mindful of their 
obligations in respect of competition in Connections, and should therefore consider appointing 
independent inspectors to undertake this activity. In any case, such inspection should not 
unduly restrict or delay the Accredited ICP from undertaking work and must be no more 
onerous than the quality assurance regime used for the DNO's own Connections' activities. 
6.2.3.  If the DNO identifies a non-conformance, the DNO shall specify what the non- 
conformance is and set out the corrective actions that need to be undertaken. On completion of 
the corrective actions, the ICP shall advise the DNO and the DNO shall be entitled to revisit the 
site and carry out a further inspection. 
 
SPENs policy for inspecting networks constructed by ICPs is set out in the document ASSET-04-020 Inspection 
and Monitoring of Networks Constructed by Independent Connection Providers, which is available on the SP 
Energy Networks website. “Table 4: Information on Inspections”, below, details the statistics of the number of 
inspections made. 
 
The ICP is able to self-inspect his own construction work and provide photographic evidence of the work. If the 
ICP elects to self-inspect, there are no associated inspection and monitoring charges. The different inspection 
levels are set out in the policy document ASSET-04-020 Inspection and Monitoring of Networks Constructed by 
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Independent Connection Providers, section 10.3, and detailed in the extract in the evidence below. 
SPEN staff and contractors complete a rigorous training and assessment plan as part of their initial placement. 
Their work is reviewed on a regular basis as part of the standard protocols when Team Leaders and Project 
Engineers attend site.  
Supporting evidence 
Process document ASSET-04-020 – section 10.3 
http://www.spenergynetworks.co.uk/userfiles/file/CON-04-002%20Issue%202.pdf 
 
 
Extract from ASSET-04-020 Inspection and Monitoring of Networks Constructed by Independent Connection 
Providers 
 
 
10.3  Inspection Schemes, Levels and Performance 
SPEN operate two schemes:  
Scheme 1 - SPEN inspection  

• Levels 1-3 – planned inspections, costs applicable  
Scheme 2 - Self-Inspect  

• Level 4 – minimal inspections, minimal cost  
• Level 5 – no inspections, no cost  

 
 
The inspection scheme and level determine the associated Non Contestable charges.  
 
10.3.1  Scheme 1 - SPEN Inspection  
 
A random sampling approach based on activity risk is adopted within SPEN. All work selected from the daily 
whereabouts will be inspected in the following order:  

1. Level 1 / New Entrants / any future EOCW activities  
2. Level 2  
3. Level 3  

 
Level 1 -  
An ICP can be moved to Level 2, when they have completed 40 working days’ work meeting satisfactory 
performance as detailed below.  
Timescales start after the first daily whereabouts and site visit undertaken.  
Level 2 -  
An ICP can be moved to Level 3, when they have completed a further 40 working days’ work meeting 
satisfactory performance as detailed below.  
Level 3 -  
This level could be attained after 80 working days of satisfactory performance as detailed below.  
When the ICP has completed a further 40 working days’ work meeting satisfactory performance as detailed 
below an ICP has the option to move onto the self-assessment scheme.  
 
As a guide, the categories below should be viewed as a scoring mechanism as a measure to move between 
levels:  
Scheme 1 - Satisfactory performance:  

• Less than 5 Items of Concern  
• Less than 20% of all audits with an IOC identified  
• Zero safety critical failures  

 
Scheme 1 - Unsatisfactory performance:  

• If an ICP fails to meet the criteria set above.  
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10.3.2  Scheme 2 - Self Inspect  
 
After a satisfactory performance in Scheme 1, an ICP has the option to move onto the ‘Self Inspect’ scheme 
where an ICP can construct a network with minimum or no inspection and monitoring from SPEN.  
 
Level 4 – An ICP can be moved to Level 3, when they have completed a further 40 working days’ work meeting 
satisfactory performance as detailed below  
All ICPs at level 3 at 30/10/2015 will have the option to move onto Scheme 2 Level 4  
Level 5 – This is the stage with no planned inspection and monitoring and no associated charges. This stage 
could be attained after 120 days of satisfactory performance at Scheme 2 Level 4.  
 
Scheme 2 - Satisfactory performance:  

• Completion of a 6 month period with all works recorded and accounted for as per scheme guidelines, 
Section 10.7.(section of ASSET-04-020)  

 
Scheme 2 - Unsatisfactory performance:  

• If an ICP fails to meet the criteria set above.  
 
Where an ICP fails to meet the criteria at Scheme 2, Level 4, they will move over to Scheme 1 Level 3 and 
charged accordingly.  
 
SPEN reserve the right to inspect all works on all sites, irrespective of scheme or inspection level. This will not 
affect the associated Inspection and Monitoring charges identified within the Connection Charging Statement.  
 
A decision to move inspection levels to either more or less frequent inspections is ultimately at the discretion of 
SPEN, after discussion at local level with the ICP. However, as a guide:  

• The inspection level for all ICPs will be reviewed periodically  
• Any change in the level will be confirmed to the ICP in writing  
• Persistent failures or Safety Critical failures will result in an immediate review of the ICP inspection level.  

 
Any ICP that is inactive for over a one year period shall automatically have their inspection level lowered to the 
next level.  
 
ICP’s who work across both SPEN licenced areas have separate reviews to their levels, e.g. they can be level 2 in 
SPD and level 1 in SPM. 
 

Table 4: Information on Inspections - SPM 
 

 
 

Number of 
Inspections 

Made 

% of inspections 
made 

Number of Connections 
made 

(exit points) 

 
Comments 

DNO 124 11% 1760  
ICPs 362 22% 304  

SPEN inspections of our direct labour are more focused on operational safety. We completed a total of 534 
inspections over the reporting period of which 64 were connections and asset replacement.  
The recording of these inspections currently does not identify which are connections or asset replacement and 
an assumption has been made that 50% of the inspections are connections, giving a total of 32.  
The total number of Contractor Inspections completed was 589, of which 92 were on connection activities. Total 
number of DNO inspections was 124 (32+92) out of a total of 1123 (534+589) resulting in an 11% volume.  
  
The % of inspections for ICPs is based upon the volume of inspections completed compared to the volume of 
whereabouts received. For SPM we received 1640 whereabouts notices through RAdAR and inspected 362, 
resulting in a 22% volume. 
Number of connections made is taken from the RRP and represents the number of exit points adopted from 
ICPs. 
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     Table 4: Information on Inspections - SPD 
 

 
 

 
Number of 
Inspections 

Made 

 
% of inspections 

made 

Number of 
Connections 

made 
(exit points) 

 
Comments 

DNO 604 15% 1356  

ICPs 431 37% 526  

SPEN inspections of our direct labour are more focused on operational safety. We completed a total of 1555 
inspections over the reporting period of which 445 were connections and asset replacement.  
The recording of these inspections currently does not identify which are connections or asset replacement and 
an assumption has been made that 50% of the inspections are connections, giving a total of 222.  
The total number of Contractor Inspections completed was 2386, of which 382 were on connection activities. 
Total number of DNO inspections was 604 (222+382) out of a total of 3941 (1555+2386) resulting in a 15% 
volume.  
  
The % of inspections for ICPs is based upon the volume of inspections completed compared to the volume of 
whereabouts received. For SPD we received 1158 whereabouts notices through RAdAR and inspected 362, 
resulting in a 22% volume. 
Number of connections made is taken from the RRP and represents the number of exit points adopted from 
ICPs. 
    
 
 
7.2 Land Rights 

7.2.1. DNO will publish criteria which trigger the need for Land Rights relating to assets they will 
adopt or require access to, which shall be no more onerous than those it would seek for its own 
Connections activities. 
 
SP Distribution plc (“SPD”) and SP Manweb plc (“SPM”) have published this criteria in a document titled ‘Land 
Rights For Connection Customers’. The document can be found on SP Energy Networks’ website at  
http://www.spenergynetworks.co.uk/pages/regulation_guidance_leaflets.asp 
under the heading ‘Our Approach to securing Land Rights’. 
 
 
7.2.2. Subject to and in accordance with the terms of the agreed and applicable incorporated 
process, the IDNO will be able to negotiate on behalf of the DNO where IDNO and DNO dual use 
land right agreements are required so that they can secure the rights required for the connection 
and extension of the network. 
 
SPM have agreed an incorporated process each with GTC and Energetics.  

• GTC have used the process to document 9 connections to date.  
• Energetics have used the process once to date.  
• SPM and ESP’s external solicitors are currently engaging with one another to document SPM’s 

incorporated process for use by ESP. 
• No other IDNO has entered into discussions with SPM to use the incorporated process. 

             
SPD cannot use the incorporated process due to differences in Scots Law and English Law. All IDNOs currently 
use SPD’s Streamlined Process in Scotland. 
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7.2.3. DNOs shall provide model standard Land Rights documentation for use by ICPs. The 
ICP may prepare the legal documentation for the Land Rights for the signature or authorisation 
of the DNO. 
 
SP have published copies of their standard land rights documents on SP Energy Networks’ website, see 
supporting evidence below. The documents published cover a full range of connection scenarios, including 
installation of cables and/or overhead lines only, installation of a standalone substation building, installation of 
substation apparatus within a larger building and apparatus installed to connect a windfarm. 
 
 
Supporting evidence 
Website – 
Main web page - http://www.spenergynetworks.co.uk/pages/regulation_guidance_leaflets.asp 

 
Land Rights document -   
http://www.spenergynetworks.co.uk/userfiles/file/SPEN_Land_Rights_for_Customer_Connections.pdf 
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7.4 Adoption 
 
7.4.2. The ICP will provide the DNO all as-laid drawings and test certificates as specified by the 
DNO. This information should be no more onerous than the information provided by the DNO’s 
own Connections' activities. 
 
 
If an ICP undertakes some or all the contestable works, for a connection SPEN will be adopting, they are 
required to work in accordance with the terms and conditions of our Construction and Adoption Agreement. 
Guidance on Construction and Adoption Agreements is contained on the website. 
The web page includes bilateral and tri-partite agreements and the applicable terms and conditions. The 
agreements have recently been revised to ensure their compliance to the CoP.   
The information is the same as we would require for our own works. 
   
Supporting evidence 
Website - http://www.spenergynetworks.co.uk/pages/construction_adoption_agreements.asp, please see 
screenshot of web page in Appendix 1 ix)   
 
 
 
10.0 Dispute Resolution 
 

10.1. The DNO’s complaints process will be used where any party considers that a DNO is not 
meeting their obligations under this code of practice. The complaints process will include 
appropriate levels of escalation within the DNO organisation. Each DNO shall publish their 
complaints resolution process on their website. 

 
 
SPEN has processes in place which are well defined, operational and easy to follow. The initial escalation 
process, which is available on the website, is a 2 step process whether project specific or process related. If not 
resolved satisfactorily then a complaint can be raised following the Complaints Procedure, detailed on the 
website, which is monitored and escalated using an internal 4 step process, moving to step 5 only if we have 
been unable to resolve.  
 
Supporting evidence 
See following page 
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Escalation Process - 
 
Website link - http://www.spenergynetworks.co.uk/pages/escalation_process.asp 
 
Screenshot of web page 
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Complaints Procedure - 
 
Website link - http://www.spenergynetworks.co.uk/pages/complaints.asp 
 
Screenshot of web page 
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