
Emergency 
contact
In an emergency, or if there is any
damage to SP Energy Networks cables
or plant, call the appropriate number:

SP Energy Networks 
North

Central & Southern 
Scotland

0845 272 7999

SP Energy 
Networks 

South
Cheshire, 

Merseyside
& North Wales

0845 272 2424

Are you planning 
any of the following...?

conservatory  extension  garage  decking  fencing 
landscaping  erecting marquees  property development 

Before commencing any excavations it
would be advantageous for you  to
contact your local utility companies and
ask for the location of any underground
services and apparatus on your property. 

SP Energy Networks cable records are
available on application.

Remember, when planning  permission
has been granted from your local
authority, this DOES NOT MEAN contact
has been made with utility companies.  
It is the applicant’s/architect’s/ builder’s
responsibility to seek advice regarding
cable records and possible cable
diversions before excavations
commence.

Comprehensive advice is available from
the Health & Safety Executive (HSE) via
www.hsebooks.co.uk. This leaflet should
be used in conjunction with Health and
Safety Executive (HSE) Guidance Note
HS(G)47, “Avoiding Danger from Underground Services”. 

To ensure everyone's safety when excavating around underground services
strict adherence to HS(G)47 is strongly  recommended

All Cable Record Enquires
should be addressed to:

SP Energy Networks (North)
Data Management
(Correspondence)
55 Fullerton Drive
Cambuslang
Glasgow G32 8FD

t: 0141 567 4155 or 0141 567 4455

e: Requestforplansscotland
@scottishpower.com

SP Energy Networks (South)
Data Management
(Correspondence)
North Cheshire Trading Estate
Prenton Way
Prenton
Birkenhead  CH43 3ET

t: 0151 609 2373

e:  Requestforplansmanweb
@manweb.co.uk

All Cable Deviation Requests
/Service Alterations enquiries
should be addressed to:

SP Energy Networks (North)
Customer Connections
55 Fullerton Drive
Cambuslang 
Glasgow G32 8FA  

t: 0141 614 9997

SP Energy Networks  (South)
Customer Connections
PO Box 290
Lister Drive
Liverpool  L13 7HJ 

t: 0151 221 2110 

Do you know where your underground
services are?

Electricity, gas, water and telecoms could be
within your property boundary.

Information required to progress enquiry:
•• Please mark as “deviation work request”

Location Map

Location Details (Including postcode and X, Y co-ordinates, if possible)

Applicants Details  (full address and contact details)

Example of SP Energy Networks cable
records highlighting cable routes 


