
Accelerated Loss of Mains Change Programme: 

Application Guidance

Enter 
generation 

owner’s details

Enter site 
details

Enter 
pre-change 
protection 

details

Enter proposed 
changes to 
protection  
& lead time

Click submit

Use temp 
login to access 

portal again, 
reset password 

& complete 
account setup 

Visit portal to 
register here

Login with 
new password

Confirmation 
email sent 
with temp 

login details

Enter 
generation 

details (including 
if your site 

has multiple 
generation types)

Register a new generator

Register a new site

Pop-up window will appear confirming whether 
application submitted successfully or not



Accelerated Loss of Mains Change Programme: 

Application Guidance

Click ‘Live 
Applications’ 

to check status

Click to confirm 
changes have 

been made

NGESO will assess all DNO / 
IDNO verified applications 

to identify successful 
applications

After NGESO approves, 
status will be updated 

to ‘Awaiting initiation by 
DNO / IDNO’

DNO initiates and awaits 
generator acceptance of 

contractual terms

Compensation payments 
can then be authorised

Status of application 
will then be updated 

accordingly

Log in 
to Portal

Log in 
to Portal

Click ‘View 
Process’ to view 

application 
progress

Accept T&Cs

View Application Progress

Submit a new application


