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Appendix 1 — Website Pages

i) Getting Connected

https://www.spenergynetworks.co.uk/pages/which type of connection.aspx
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| GETTING CONNECTED

Find out more about our connection services by selecting from the options below:

New Connection Moving a Meter Point Disconnection

FIND OUT MORE / APPLY NOW | | FIND OUT MORE / APPLY NOW I I FIND OUT MORE / APPLY NOW

Diversion Unmetered Connection

reu

FIND OUT MORE / APPLY NOW | | FIND OUT MORE / APPLY NOW I | FIND OUT MORE / APPLY NOW |

We are here to support you. Click here to find out how to contact us. E



https://www.spenergynetworks.co.uk/pages/which_type_of_connection.aspx

ii) Connections: Customer Process

Select https://www.spenergynetworks.co.uk/pages/getting connected.aspx

and press the blue button

“Connections: Customer Process” which will take you to
https://www.spenergynetworks.co.uk/pages/customer_process.aspx

*J SP ENERGY ScortishPower | Iberdrola.com Q
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Gettlﬂg Connected =ems - Gettng Commested - Gaming Comamias Custory zasz

| CUSTOMER PROCESS
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New Connection Moving Your Meter Disconnection

- - = el

-

e can guide you thro Connections with our

the process i .—/— leaflets and videos

t sure what connection type you @ B Find out more about SP Energy Networks

u need to move your electricity meter? Finc m e are here to support you. Click here to find out
SP Energy Networks can help you ow to contact us.

You then choose “New Connection” which will then take you through an 8 step process, providing you with
links to information and leaflets/documents; examples of the stages are shown below.

You make an enquiry about a gé

connection via telephone e o ol .
R the Electricity Network |1/t

_—
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iii) Other Connection Providers (you have a choice)

https://www.spenergynetworks.co.uk/pages/competition _in _connections.aspx
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| OTHER CONNECTION PROVIDERS (YOU HAVE A CHOICE)

Competition in the connections market means you have a choice when selecting who
provides some elements of your connection process.

Find out more about the choices available via the buttons below.

Who Can Do the Work? What Work Can Be Done?

For your safety, only su

FIND OUT MORE FIND OUT MORE

Independent Distribution Network Operator | IEEEREREENE e LB LTI NE

Independent Distribution Network Operator

d companies that can build

ncependantly, providing maintens

Are you an Independent Distribution Network Operator?

Click here
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iv) Who can do the work?

https://www.spenergynetworks.co.uk/pages/who can do the work.aspx
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Gettl ng Con nected Home - Getting Connected ~ Other Connection Provider.. > Who Can Do the Work?

WPt i > | WHO CAN DO THE WORK?

You can choose who carries out certain elements of the connection work. This is known as
Wiso Reoulates Gur Bonaecion contestab and can be completed by an Independent Connection Provider (ICP) or an
Business? Independent Distribution Network Operator (IDNO ).

Information foriCPsand IDNOs v Alternative Connection Providers
There are a number of Alterative Connection Providers active in the SP Distribution (SPD) and SP Manweb (SPM) areas.

How to Contact CiC v

k here 10 view the list (2

For your safety, ICPs and IDNOs must possess the appropriate accreditati 10 carry out contestable works

You'll find further information at the following links:

A list of accredited ICP and IDNO companies can be found on the Lloyds Re!

If you are a Connections Provider and d like your company to be listed, please

rks.co.uk
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V) Competition in Connections Code of Practice

https://www.spenergynetworks.co.uk/pages/competitions in connections code of practice.aspx
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e T | CODE OF PRACTICE

In June 2014 Ofgem
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vi)

Self-Determination of Point of Connection

https://www.spenergynetworks.co.uk/pages/self determination of point of connection.aspx

Getting Connected

Extending the Scope of |

Guidance & Information

Code of Practice

Transformer Loadings

Self Determination of Peint of
Cennection
Standard Design Matrix

Self Design Approval
Authorisation and Accreditation

Worksheog

Cocuments

Flezzs 5=

| SELF DETERMINATION OF POINT OF CONNECTION

Independent Connection Providers (ICPs) shall be able to self-determine the Point of
Connection (POC) in the majority of circumstances, as outlined in the table below.

At this time, some market segmeants b

n & high incidence of interactive POCs having to be managed. We will work with ICPs to develep pr

sagments in the future.
Belevant Marke:
Sagment
L Demand
HV Demand
HV / EHV Demand
EHW/ 132KV
Demand
DG LY
DE HY / EHY
UME LA
UMS Other

UMS PRI

n eezluded dus 1o the o

Self-zpproval of designs

zvzilzklz

ag*

Yeg*

Mo

Mo

ag*

*Subject to the fellowing restrictions:

= Whers the requirement f
= Thersexists inter:

Level  Criteria

=/Ma)

Currently due 1o technical nature, comp

Currently due to technical nature, comp

cement is identified
¢ with other quotations

Self Determine POC Qualifying Criteria

Comments

rk constraints h result

23383 [0 open these mar«st

Subject to restrictions

Subject to restrictions

significant impact an ne

significant impact on ne

f designs and

f designs and

Subject to restrictions

Impacted by a high level of interactivity

Complete = brisfing with SPEM and enter into a probationary period for each RMS category - complete 5 prajects in

parallel {(normal costs apply) and if no issues maw

2 ICP fully able to self-determine BOC

= gur Standard Design Matrix which supports the guidance provided within ESDD-02-021.
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vii) Standard Design Matrix

https://www.spenergynetworks.co.uk/pages/standard design matrix.aspx

Getting Connected

Wha Can Do the Wark?

What Work Can be Done?

‘Who Regulates Qur Connection
Business?

Infermation for ICPs and IDNOs

Extending the Scope of ICP Wark
Guidance & Information

Cade of Practice
Transformer Loadings

Self Determination of Point of
Connection

Stzndard Design Matrix
S=if Design Approval
Authorisation and Accreditation

Workshop Fresentations

Documents

How to Contact CiC

Home > Getting Con

el

Other Connection Providers...

| STANDARD DESIGN MATRIX

Standard Design Matrix

Information for ICPs and ID...

Code of Practice

‘Standard Design Matrix

Some Paint of Connection designs can be determined using a Standard Design Matrix, shown below. This Matrix is zlso detailed
within the process document ESDD-02-021, along with some guidance, and can be found here.

Measurement

<=500m

<=500W junmetered supplies)

UL

<=5 (4mn) of <=25m (25|

Cabin of mpanal sice iss Han 01 squam msh copper
[Cabi of meiric aze ciSm

[Concantrc. cabléns ok K catis marked 65 2 core i
mesrial sizes, TOLC (5PM TROC),  (ipie eoncanire b
). Ml 5 S 4 (8] CorTn) cablen

Thrsa cone LV cabios - 2 phess and nosiral

(Coabiders neialend 5 parabing (Blakhadl) — £l e varlisis,
ryers it o LAV for PILG LV cabies mered s 3
Soma caiers wa A LAz 1ol e

Boigurm cables el Comsns

{mrn Service catse shodkd only e ussd whise

conmers]
=25 (2] Catie 16 be conskleisd

s mesting
Flhlh Measursment [Comment
=6k {nan demeste enly)
<= 250
£=25m
' ity A Tul Metwark modsting anslysis e
K-able of FIpsnl 500 655 han (1 SSUaFe ICh LopRor r e
. - The Distance Nom e Susslabon escests
Gorcrtti. cables ook r cabbis matkd i 2 e wih
simesesial sices. TOLE (SPM TRELY, fiiphs conpanmiee: ks
covati), mafhec 4% a1 O (Sract curment) catles - Exbedoe] generalion e sbave 10
awsattypes excluded Throe com LV cabios. - 2 phoss end neural (R per pherse dGeneralion sulgect b he:
[t remenes of EMA GEL Mgl Confecions
Cables: inchcated o oporbng (Bunchod) - chock e wnows (s e, Gag)
Jayurs ovadsbi on UWRY far PILG LV caties marked as )
ome cabien ws ane unabin i joint e
Eaigium 5 otley and Conzas.
Mlereotmecion with a0 suising comecied Custonars
ICriteria Comment
ernesion o4 Domestic (<=2k%W ADMD sach
dstanc e 1o substation <=250m
pervice cable length
parvice cable =] “Eunsting SA pom maustid Mralomer wil
[REA T ground mouniig Susision. Sysier CHECKS ISQUNBS ek pooie sefiesont capaciy o cafr for
[ransformer capacity i FTE il
it of Frpevial sice ks than 0.1 sguars inch copoe.
oA Pl Hstwork medeling anabysis is roguin i
Catin of matre: size <oSmnd
L Tra Disioree from fho Subsisfion mcesds
{Conzantrs rabies inok for cables manked as 2 cors Wil D
prpanal szos, TCLE (5P TREC), (nple concontne ead
owerad). markad a5 & de (dreci CurTerE) cabios
assettypes exchuded [Throa cors LY cabios - 2 phase and noutral - Emoadied goninaton endunis abow 16
T [l i (Cadraton bt i T
[Catis, iddaatend 4% isiatng (Brhad) - ehack P WIS raquionons of ENA CESMuligh esnmoctons.
frves st on UMV R FILG LY b ke 853 o ENA G50)
G cablies we are ekl W rend ive
[Degun (ables ard Cosac
Wil i dmsisbing
@ Measursment Cammaent
an £ Single Cannectian <=BEW M’w“m ":::'::"
listance to substation s 200m 0 pr capacly
==10mirs {No Shady required), >10 <=25m (Shady
lservice cable length requined) A Pl Hetwork medeling analysis is required if:
Bystam checks raquied ke PTE (Pols Mounlsdl Tramsfosmars)
. Mhe masimum length of any Service Cable
capacity L] oy gubsivtors: 10mirs. Hake o services 1 ehcsod
Wt ool ivpewial size s than 01 sguars nch coppee,
Gt of metre: size <0G - Fesre are 50 0 mone cosiomers sirsady o0
Bhe: LV fooder
IConene: eahio ook Tor eabhs marked 38 7 ons wih
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vii

Measurement
Up ta 4 Domestic {<=2k\W ADMD each)

istance to substation

==250m
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service cable length [<=25m
. A Tor ground mounted substation. Systen checks required
ransformer capaci Minted Transion
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i)  Transformer Loadings

https://www.spenergynetworks.co.uk/pages/transformer loadings.aspx

Getting Connected

Transformer Loadings

Self Determination of Point of
Connection

Standard Design Matrix

Self Design Approval

Authorisation and Accreditation

Workshop Presentations

Home - Getting Connected

| TRANSFORMER LOADINGS

Competition in Connections

Code of Practice

Transformer Loadings

To facilitate the self-determination of POCs information of transformer loading is required
which is detailed below. Document ESDD-02-021 details the process for self-determination

(reference Section 11).

Please see below the Zip files for SPM and SPD and the assaociated instructions for use

Click here for instructions (£
+ Transformer Loading 2016 South (£
+ Transfarmer Loading 2016 Narth

11
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ix) Documents

https://www.spenergynetworks.co.uk/pages/competition in _connections documents.aspx

What Work Can be Done?

lates Our Connection

ons: Documentation

How te Contact CiC v

Connections:
Interactive
Guide

| DOCUMENTS

Within this section we provide a range of documentation.

https://www.spenergynetworks.co.uk/pages/documents.aspx

@ POLICIES
=" PROCEDURES &
SPECIFICATIONS

ent you are looking
list=d, plezse complete

| POLICIES, PROCEDURES AND SPECIFICATIONS: DOCUMENTATION

In this area of our website you will find our most regularly requested and downloaded
policies, procedures and specifications. Please click on the + o list the documents. If the
document you are looking for is not listed, please complete the Online Reguest Form

‘We cantinually update this page by adding, replacing or remaving documents. Blease check back regularly to ensure you are using

the most current version.

Approved Equipment +
Overhead Lines +
Policy & System Design +
Substations +
Underground Cables +
Authorisation Procedure +
Connection Process +

® Al
-

12
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X) Self-Design Approval

https://www.spenergynetworks.co.uk/pages/self design approval.aspx

Getting Connected Home

o s

Vi G D e | SELF DESIGN APPROVAL

What Work Can be Done? . . ; .

Independent Connection Providers (ICPs) shall be able to complete self-design approval in

N _— - the majority of circumstances, as outlined in the table below.

Who Regulates Our Connection

Businzss? Atthis time, some market segments have been excluded dus 1o the technical complexity and/or network constraints. We will
work with |CPs to develop processes to open thess market segments in the future.

Information for ICPs and IDNOs -~

Extending the Szaps of 0P Wark Relevant Market Self-approval of designs Comments
Segment available (Yes/No)
Guidance & Information -
L dernand Yes* Subject to restrictions

Code of Practice w

Transformer Loadings \f demand Yes* Subject to restrictions

S=if Determination of Paint of

HV/EHV dermand Mo Currently due to technical nature, complexity of designs and

Connection o .
significant impact an network.
Standard Design Matrix

S=if Design dpproval 3 EHV/132kv Mo Currently due to technical nature, complexity of designs and
Lutharizztion and Accreditztion demand significant impact on network.
Workshop Presentations DG LV REER Subject to restrictions
Docurments hd DG HV/EHY Mo Currently due to technical nature, complexity of designs and
significant impact on network.
How to Contact CiG v
UMS LA ‘es
UMS Other fes
UMS PF Yes

* Subject 1o the following restrictions:

s Where Contestable design requires incorperation of a constraint and monitoring scheme
= Diversion of Existing Assets (affecting existing Substation assets)

for ant Connection Prow . There = 2 probaticnary peried to be z2ble to complete the self-des
detailed in the above decument and in the table of qualifying criteria below.

Please see our process document E

The self-determined process in full can be sesn on the high level or
Self-Design Approval Qualifying Criteria
Level  Criteria

1 Complets & briefing with SPEN and enter into & probaticnary period for each RMS category - complets 5 projects in
parallel (normal costs apply) and if no issues move 1o level 2

-

ICF fully 8ble 1o self-approve contesiable designs

Xi) Regquesting a Meter Point Administration Number
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https://www.spenergynetworks.co.uk/pages/mpan request.aspx

Getting Connected

Vo Gan Do tha ok
Wit VWorc Can be Dona®

Who Reguiates Our Connection
Busimass?

Infammation for ICPs and IDNCs
Beendng T Seope of IC5 Work
Gultaros & Imformation
SAzAR Trairirg Materlala
Trackdng o Broject

e anc Unmisaned Donneiong
Sulden

Aroptact Distrioutec Gananaion
Galning 2uthensation o our Newon
LAty ap Visser

Saguasing & Wt Sort
Aorririaretion Mumber

| REQUESTING A METER POINT ADMINISTRATION NUMBER

The process for the provision and registering of MPAMs for premisas that will connect to
Connection Works that the DMO will adopt is detailed in the process map below:

Befos proceeding i the WMPAN reguest form plesss ensurs: that you read the guidanos documant ontha link badowe

Flaasa dick ham to opan tha WPAN reguas: formgu dae L'

Click hera to Op&En e &m=l Imorm=ian _/‘

Tha MPAN reguest domumant balowr providas youwith the et form, guidanoa information, plus eaTpiss of complated
agpicstion forms

Plazse dick e o opan the WEEM regues: form L

Motfimmtion of &l MRAMs geeratad vl 22 isssed 1o the reguesior onoe omplaEs

Plazsa be advised that thers & phased approach for wsuee. &g F & bulder requests one hundred MPAKS for 2 new housing sits
thasa wodd be providad in phasas, L& 20 WPdMs to bagin and oooe tioss housas are balta futhar 20, e

[P Creation T Extemal ConaecTion Buginegiss

Exturral Conrachon Bwniney

e —

1
|
i

Bt e e e

[E——

Xii) Authorisation and Accreditation
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https://www.spenergynetworks.co.uk/pages/authorisation and accreditation.aspx

Who Can Do the Waork?

What Work Can be Done?

Whe Regulates Qur Connection
Business?

Information for ICPe and IDNOs
Est=nding the Scaps of ICP Wark
Guidance & Information
Code of Practice

Transformer Loadings

Self Determination of Point of
Connection

Standard Design Matrix

Self Design Aporoval
Lurtnerisation and Accreditation
Workshop Brezentations

Decuments

Hew to Contact CiC

) Land Rights

| AUTHORISATION AND ACCREDITATION

Accreditations

« Accreditation mezns acoreditation awarded 3 an ICF under the Mationzl Electricity Registration Scheme (MERS).

» 0Pz scoredited under MERS 1o undertake specific contestable sctivities shall be deemned 1o be competent 1o undertaks
such activity normally.

» Inzllcazes where NERS zecreditation is not available SEEN will work with the scheme administrator to implement 2 scope
change to cover the relevant activity consistent with the Relevant Objectives which are detailed within Section 2.3 of the
Code of Practice which can be found here.

Authorisations

SPEM scospt that ICPs administer and contrel their own Safety Managemen: systems (SM3) and 1o enable mors flaxibility and
contrel within the ICE SPEM allows all ITPs 10 work under their own safety rules. The details of which can be found within
docurment COM-04-002 Process for LY and HY connections activities under SPEN and IGP's DSRs, which is available on our
websie

Under the changes that have bean implementad for the Code of Practice 5P Energy Metworks (SPEN) is committing tothe 3
aptions that zre availzble and would ask 2ny ICP thatis interested 1o contzet us directly 2nd we will werk together 1o enaile their
zccess to their preferred option.

Please see cur guide 1o gaining Authorisation to SPEN hare.
Tne 2 options are detailed below:

Option 1 - ICP authorisation of ICP Employees and Contractors

= ICPs shall operate under their own SMS, including the ICB's Safety Rules, which shall be of an equivalent relevant standard
o SPEN's {in all cases the SMS sheould align to O0HSAS 18001 or equivalent).

» 0Pz @re responsiols for determining the relevant competence reguirements for the wark to be undertaken and for the issus
of 2n sppropriate sutnorisation to their employses or contractors. The relevant competencs requirements snzllincluds any
network specific issues identified by the ICP fellowing consukation and communication with SPEM.

= 1CPs shall provide, if requested, details of their SMS to SPEN before first acoessing SPEN's Distribution System.

s ICPs shall thereafter provide, when required, reasonzble information regarding their ongoing SMS 1o SPEN.

o SEEM will be entitled 1o carry out rezsonzble checks on the zpplicetion of the relevant 305 10 demonsrate o faras
rezsonzzly practiczols 1o tne Heshn and Safety Executive (or other interested parties) that safety assurance is in place for
any ICP working on its Distribution System.

= Either party shall mzke available to the other relevant policies. cperationzl processes, local information and procedures as
required to facilitate s=fe warking on SEEN's Distrioution System. This may be in writing or by personz| brisfing as may be
appropriste, but in 2l cases the infarmation sxchanged shzll be recorded and such records mus: be held for futurs
reference oy 2zch party

Option 2 - DNQ authorisation of ICP Employees

= ICPs shall operate under SPEN's SMS, including SPEN's version of the Medel Distribution Safety Rules.

»  SEEN will determing the relevant competencs requirements 2nd izsue sutharizations o tne ICF's employses ar contractors,

»  SEEM will be entitled 1o undertzke sporoprizte checks 1o demonstrate, o far 25 i3 reszonzkly practicaile, thet the ICP's
employee or contractor has an appreciation of netwerk hazards and boeal procedures.

= SPEN shall tzke account of autheorisations issued by other DNOs in order to minimise circumstances where repeat
authorisation 2ssessments =re required for work on differen: DNJs Distribution Systems.

» The charges to gst suthorised must e cosereflective and coporunities 1o be suthorised must be availzble on 2 sufficiently
fraguent basis.

= Each party shall make availzble 1o the other the relevant policies, operational processes, lecal information and procedures
as required o facilitate safe werking on SPEN's Distribution Systemn. This may be in writing or by personal briefing as may
b= zpproprizte, butin 2l cazes the information sxchanged shall be recorded and such recards must be held for future
reference oy e=ch party.

Option 3 - Transfer of Control

s SPEM shall transfer control of & specified part of its Distribution System for the purposes of the ICP's activity.

s TheIGP shall have full control of the specified part of SPEN's Distribution Systern and shall carry out the werk in
acoordance with its own SMS, including its Safery Rules.

« Eacnparty shall mzke zvailzble 1o the otner the relevant policies, operationz| processes, locsl infermation 2nd procedurss
a5 required 1o facilitate safe working on SPEN's Distribution System. This may be in writing or by personsl brisfing as may
b2 approprizte, butin 2ll cases the information exchangad shall be recorded and such records must be held for future
reference by sach party.
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https://www.spenergynetworks.co.uk/pages/land rights for connections customers.aspx

NNOVATION | CORPORAT

Customer Support

ke R | LAND RIGHTS FOR CONNECTIONS CUSTOMERS

Land Rights for Connections
:momge,s > To get you connected to our network, we often need to secure appropriate land rights in
order to locate our equipment or cables on your land or a third parties land

wayleaves, that
ork. In order to ensure th

interests, a lease or purchase or s
connection for you to our n

work in or around certain

tutory

hich may have signific:

ollowing key factors into consideration when planning your project

ior to beginning any works
1t may
u have accepted our quo

and o

with obtaining third party agr

How long will it take to obtain the Land Rights and Other Consents?

The time to achieve Land Rights and other necessary Consents will be depending upon the individual circumstances and the

th the various parties involved. Timescales for the successful negetiations vary grestly but we wil

to reach agreements w
complets these as =fficiently 25 possible to mest overzll project tmescales.

le, progressed in parallel to the Land Rights. The tmescales

Any Statutory or Environmental Consent nes vhere poss
for these are in the main cut with our control and will also depend on the specifics of the works and the third parties we will have

to engage with.

ve have

Based on our past experience and the functional processes of both obtaining Land Rights and Statutory Censents

developed a range of indicative lead times. These l=ad times factor in such elements set out above and are primerly dependent
on the type of Land Right being sought. For example ¥ eaves or Servitudes/ Easements and if any, what Statutory cr other

Consents are required

Other factors may include where 2 third party Land Right is required from 2n organisation. These organisations could be & loca
Autherity or a Rail Operator who may have set processes and timescales to deal with specific matters.

= A simple underground connecticn on your land may take approximately 5 weeks from the point of the Land Team having all
the necessary information. We may seck a Way leave for this. Should you not own the land you are wanting the
underground connection for may take as long 25 10 weeks_ If the |and is cwned by an Infrastructure Operator or Loca
Authority the timescale can be extended 1o 10 weeks.

‘Where permission is required from third party Landowners the timescale can be any time between 18 and 22 weeks. Third
This timescale also applies in 2 case where

party Landowners can be including an Infrastructure Owner or Local Authorit
Licence and Permits are required in relation to an environmental site.
rty Landowners and is requiring & section 37 Consent with

4n overhead line that is less that 33kV required involving third
an environmentzl Licence or Permit, it can take up 10 20 weeks.

A more complex connection requiring an overhead line of a significant length, involves a variety of third party Landowners
it may teke up 10 50 weeks for the consents 1o be

and requires section 37 Consents with sens environmental asp:

granted.

The Project Manager appointed to your connection will keep you fully infermed about progressing towards gaining any consents.

FIND OUT MORE ABOUT GETTING CONMNECTED

Land rights & Consents - https://www.spenergynetworks.co.uk/pages/land rights consents.aspx
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Connection Agreements

https://www.spenergynetworks.co.uk/pages/connection _agreements.aspx

Getting Connected
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https://www.spenergynetworks.co.uk/pages/construction adoption agreements.aspx

Getting Connected

Whao Can Do the Work?
What Work Can be Done?

Whe Regulates Our Connection
Busingss?

Information for ICP2 and IDNCe  ~

Extending the Scops of ICP \Work

Guidance & Information e
Code of Jractice b
Decuments .

Connection Agresments

Construction & &deption ¥
Kesping ‘You Informed

Customer Lesflets

Folicies, Procecures and
Specifications: Documentation

How ta Contact CiC b

Home = Geiting Cannected = Othar Comnecticn Providers. mfermation for ICPsand ID.. - Documants = Construction & Adegtion

| CONSTRUCTION & ADOPTION

MNew & Modified Connections

If you have appointed an accredited Independen: Connection Provider {ICE) to undertake some or all contestable works, they are
required to work in accordance with the terms and conditions of ocur Construction and Adoption Agreement.

Tne Construction and Adoption Agresment can either be bilsteral between you and us or us =nd your appainted ICR aron a
tripartit=. It sets out the terms and conditions under which we will 2gree 1o adopt the a2ssers installed. Once adopted, they will

become part of cur network fellowing satisfactory inspection and testing.

Agreements

[ O T Ty ]

Framework sgreements are zlso available for those onganisations who complete 2 significant volume of prajects within our
network area. This provides the option of initizlly signing an over-arching agreement and ther only completing 2 site specific
schedule for each project.

If you @re interested in this option pleass contzct the relevant Account Manager whio will b= able 1o assist, details of which czn be
found Rers

Terms & Conditions

%)
[=]

]

®

wow oW W
(]
(=]

]

Street Lighting & Street Furniture

For any assets installed in relation to street furniture or street lighting, you — or in the case of street lighting — a swreet lighting
autharity, can appeint an accredited ICP to undertake the work

The appeinted |CP will be required to carry out the works in accordance with the terms and conditions of our Construcsion &
Adaoption Agreement. Tne sgreemient will be between you, us 2nd your sppointed IC2

Tre terms upan which we will 2dapt the new zsssts 2re 32t out within the agresmsent and, once the 23321z have been adogted,

will b2 operazed and maintzined by us.

Agresments

xvi)  Escalation Process
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https://www.spenergynetworks.co.uk/pages/escalation process.aspx
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Getting Connected S

e | ESCALATION PROCESS

We are committed to providing you with excellent customer senvice, first time every time.
However, if you have any concems or issues then please follow the process outlined below.

nfomaton for ICRsand iDNGs
’ ‘
How tc Contact GC v
PAOJECT RELATED ISSUES GENERIC / POLICY 1SSUES
Sscaiaton Srocess >

DESIEN / DELIVERY R

ENGINEER 53RO - BANEFTRGYTHE
SN L0LAGE TRVLDR|

v

STAKEHOLDES MANAGER

5P« JOMAH BALESPE
P - RACHEL GHORNEY)

** HEAD OF
DESIGH / DELIVERY

# Plazgs Lsa our sotams Dags 1o find tha spedific details of the manage- forsao disvict

Sleass ey
shodld fdllowr oo zzmplines o

=

Appendix 2 - UMV and Transformer Loading Database screenshots


https://www.spenergynetworks.co.uk/pages/escalation_process.aspx

i) UMV/GND/Power On Portal Screen

SP ENERGY
NETWORKS

SP Energy Networks
Map Viewer - Contestable

Click here to access
North Data

Click here to access
South Data

ii) UMV Mini Scale

4 UMV scotishPower

a w | Fing address or piace

iii) UMV _Landranger

Powered By

@ esri uk
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UMV sconishPower
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iv) UMV Master Map

% UMV sconishPower
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v) Transformer Loading Database Portal screen
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4l WinZip - Transfermer_Loading_DB_2015_v20_South.zip

File Actions View Jobs Options Help
- 13 ¥ e el ) Ty e
-.-‘JH @ ) L - |:§11 =z hu o
Q { y e 14 S | ( f (SER
New Open Favorites Add Extract Zip and E-Mail Encrypt View Unzip and Try View Style
L Name Type Modified Size Ratic Packed Path
@TransformerLoading DB 2015 v2.0 South.accdb Microsoft Ac... 07/10/201506:.. 52053. 88% 6427..
53] Main o B

“=| Substation Lookup

List of all GM Subs

Double Click a 5/5 to add to the lookup list =

up st

Overloaded Substations

Substations to lookup: YK Clear Al [l Run

Substation Name
02/3487/002/ -SILVERBECK RYMER
105 DUKE STREET
112 NORTHGATE STREET
12 QUAYS NO 1
12 QUAYS NO 2
1278 WHITCHURCH RD
13 WILSON ROAD
14 DALE STREET
14-18 BLACKSTOCK ST
1 il

~ |Functional Location «
(355-513487/002
GS5-S13489/005
G55-514066/031
G55-5J3289/039
(55-513285/040
GS5-S14365/003
G55-S14590/037
G55-53490/199
GS5-SJ3491/030 [+

Instuctions:

Double Click a 5/S to REMOVE it from the fookup fist:

User Options:

Power Factor ~

Units -

L 1) Search on a Substation Name or the Sub Number minus the first three characters e.g. 6372/003
2) Double Click to add a Substation to the report - it will appear in the box on the right
To remove a Substation from the report double click it in the box on the right
3) Select Power Factor / Units (optional)
il 4) Click 'Run’ at the top of the screen

kvA

vi) Transformer Loading Database example screen

,
19 Trarstormer Losaings (. e e

Transformer Loadings

Export to PDF Export to Excel

Power Factor: 0.95 Units: kVA
|
I Substation Name Functional Location Tx Rating Num of Cust Fed by Tx I
HIGHGATE STREET GSS-SN9584/004 203 Count
Date Red(A) Yell(A) Blue(A) Total(A) W TotalkvA Total kw ;
19/03/2013 100 43 46 L
| |

03 March 2015 Pagelofl
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