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Appendix 1 – Website Pages  
 

i) Getting Connected 
 

https://www.spenergynetworks.co.uk/pages/getting_connected.aspx 
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ii) Connections Process – Customer Journey 
 
Select https://www.spenergynetworks.co.uk/pages/getting_connected.aspx which will take to 
https://www.spenergynetworks.co.uk/userfiles/file/SPEN_CustomerJourney_V7_AW.pdf 
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iii) Competition in Connections  
 
https://www.spenergynetworks.co.uk/pages/competition_in_connections.aspx 
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iv) Alternative Providers 
 
https://www.spenergynetworks.co.uk/pages/who_can_do_the_work.aspx 
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v) Competition in Connections Code of Practice 
 
https://www.spenergynetworks.co.uk/pages/competitions_in_connections_code_of_practice.aspx 
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vi) Self-Determination of Point of Connection 
 
https://www.spenergynetworks.co.uk/pages/self_determination_of_point_of_connection.aspx 
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vii) Standard Design Matrix 
 
https://www.spenergynetworks.co.uk/pages/standard_design_matrix.aspx 
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viii) Transformer Loadings 
 
https://www.spenergynetworks.co.uk/pages/transformer_loadings.aspx 
 

 
 
 

ix) Documents 
 
https://www.spenergynetworks.co.uk/pages/competition_in_connections_documents.aspx 
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x) Self-Design Approval 
 
https://www.spenergynetworks.co.uk/pages/self_design_approval.aspx 
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xi) Requesting a Meter Point Administration Number 
 
https://www.spenergynetworks.co.uk/pages/mpan_request.aspx 
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xii) Authorisation and Accreditation 
 
https://www.spenergynetworks.co.uk/pages/authorisation_and_accreditation.aspx 
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xiii) Connection Agreements  
 
https://www.spenergynetworks.co.uk/pages/connection_agreements.aspx 
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xiv) Construction and Adoption Agreements  
 
https://www.spenergynetworks.co.uk/pages/construction_adoption_agreements.aspx 
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xv) Escalation Process 
 
https://www.spenergynetworks.co.uk/pages/escalation_process.aspx 
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Appendix 2 – UMV and Transformer Loading Database screenshots 
 

i) UMV/GND/Power On Portal Screen 
 

  

ii) UMV Data Screen example 
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iii) UMV Street Level screen 
 

 

 

iv) UMV Radial HV Network 
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v) Transformer Loading Database Portal screen 
 

 
 

 
 
 

vi) Transformer Loading Database example screen 

 


