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Appendix 1 — Website Pages

i) Getting Connected

https://www.spenergynetworks.co.uk/pages/getting connected.aspx

@ spENERGY i S| sk O
™" NETWORKS
ABOUTUS POWERCUTS | CUSTOMER SUPPORT  GETTING CONNECTED  INVESTMENT & INNOVATION ~ CORPCRATE GOVERNANCE

Customer
Support

@ sp ENERGY LE0UTU
NETWORKS ABOUTAS

| GETTING CONNECTED

@) RELATED
Q) LINKS . " -
At SP Energy Networks, getting a new electricity connection is easy.
Simply click on the icons below to access the typical costs, timelines, estimate cost calculators and application forms for your
electrical connection project
kol R R Connecting 1-4 Houses Connecting More Than Connecting Business
4 Houses Premises
Moving Your Competition in
Supply Connections
(o [rwamoe ] | | [
Contact Regulation & « < .
Connections Consents Connecting House Disconnections Need a Temporary

Builders Connection?

D

FIND OUT MORE | FIND OUT MORE | | FIND OUT MORE

Connecting Generation Connecting Industrial & Unmetered
to our Network Commercial Connections

FIND OUT MORE | FIND OUT MORE | I FIND OUT MORE



https://www.spenergynetworks.co.uk/pages/getting_connected.aspx

ii) Connections Process — Customer Journey

Select https://www.spenergynetworks.co.uk/pages/getting connected.aspx which will take to
https://www.spenergynetworks.co.uk/userfiles/file/SPEN CustomerJourney V7 AW.pdf

44

Networks  Connections Customer Journey

Click where you want more information to help you along the customer journey
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iii) Competition in Connections

https://www.spenergynetworks.co.uk/pages/competition in connections.aspx

@ sPENERGY

NERGY

NETWORKS

ABOUTUS  POWERCUTS | CUSTOMER

ScorishPoner | loerdrolacom  Q

Customer
Support

s ,ﬂ"E%\NO"**S

Getting Connected

@ RELATED
%) INFORMATION

Toreport 2 power  pOWER GUT?
cutordamageto  nal 1§

electricity power
lines or
substations call
the new national
Freephone number 105.

*You can still reach us on our
existing numbers:

Central & Southern Scotland:
0800 092 9290
Merseyside, Cheshire, North
‘Wales and Morth Shropshire:

0800 007 5400

(@) RELATED

®0 LINKS
About CiC Guidance &
nformation
Code of Documents
Practice

| COMPETITION IN CONNECTIONS

Competition in the connections market means you have a choice when selecting who
provides some elements of your connection process

About Competition in Connections

O

*You have a choice when selecting who provides
some elements of your connection process.

FIND OUT MORE

Guidance & Information

O

A range of information that will be useful when
completing connection works.

FIND OUT MORE

Code of Practice

@

The Code of Practice (CoP) produced by the
Distribution Metworks Operators (DMOs) in
consultation with stakehclders.

FIND OUT MORE

Documents

A range of decumentation related o
Competition in Connections

FIND OUT MORE

L f

Twitter Facebook

YouTube



https://www.spenergynetworks.co.uk/pages/competition_in_connections.aspx

iv) Alternative Providers

https://www.spenergynetworks.co.uk/pages/who can do the work.aspx

Getting Connected

Who Can Do the Work? »
What Work Can be Done?

Who Regulates Our Connection
Business?

Extending the Scope of ICP Work

@ RELATED
LINKS
About CiC Guidance &
Information
@ a
Code of Documents
Practice

Home - Getting Connected - Competition in Connections >~ About Competition in Conn.. > Whe Can Do the Work?

| WHO CAN DO THE WORK?

For your safety, only suitably accredited connection companies can provide connections.
Although point of connection quotations can be issued to any customer who requests one,
only fully accredited ICPs can present designs for adoption and a point of connection quote
cannot be accepted unless it is accompanied with a full design from an accredited ICP.

New domestic, commercial, industrial and generation network connections can be built by an ICP, IDNO or SP Energy Networks
(SPEN). These connections may be adopted by SP Energy Networks or an IDNO.

If you wish to appoint an ICP to carry out some of your electricity connection works, they must be registered with Lloyds National
Electricity Registration Scheme (NERS).

You can find a list of these companies on the Lloyds Register (' website.
Alternative Connection Providers

There are a number of Alternative Connection Providers active in the SP Distribution (SPD) and SP Manweb (SPM) areas. Click
here to view list &'

Please note that this is not exhaustive and is based on providers known to be operating in the SPM/SPD licenced areas. It also
does not form any recommendation or endorsement from SPEN.

A full list of all aceredited Connections Providers can be found on the Lloyd's Register NeRS website: Click Here
If you are a Connections Provider and would like your company to be listed, please
email gettingconnectedupdate@spenergynetworks.co.uk


https://www.spenergynetworks.co.uk/pages/who_can_do_the_work.aspx

V) Competition in Connections Code of Practice

https://www.spenergynetworks.co.uk/pages/competitions in connections code of practice.aspx

Transformer Loadings

Standard Design Matrix

Self Design Approval

Waorkshop Presentations

(@) RELATED
S LINKS

240,

Guidance &
nformation

14|

Docurments

About CiC

| CODE OF PRACTICE

In June 2014 Ofgem opened their review of the market
for new connections to the electricity distribution
network. They subsequently published, in January 2015,
their proposed solutions to the issues identified and the
best way to implement them.

The Wolce ot the Hetwarks.

Distribution Networks Operators (DNOs) were tasked with developing a Code o
Practice (CoP) in consultation with stakeholders and this was completed
collectively with the Electricity Metworks A tion (ENA). The resultant Code
of Practice was approved by Ofgem in July 2015, with an implementation date of
October 2015 July 2048

The Competition in Connections Code of Practice can be found here (&

The EMA nave created an additional site specifically for the Code of Practice. For

further details please go to www.connectionscode.org.uk &

The Competition in Connections Code of Practice requires DNOs to publish an
annual report to demonstrate their compliance with the code, Our Annual Report
far the reporting period 2013-16 can be found here:

Other pages in this section:



https://www.spenergynetworks.co.uk/pages/competitions_in_connections_code_of_practice.aspx

vi) Self-Determination of Point of Connection

https://www.spenergynetworks.co.uk/pages/self determination of point of connection.aspx

G et‘tl r"l g C o n n eC‘[e d Heme » Getting Connected = Compstition in Connecticns » Code of Practice » Self Determination of Point...
frensirmerioadings | SELF DETERMINATION OF POINT OF CONNECTION
EE'ZESJE;T‘”““’” sreenet > Independent Connection Providers (ICPs) shall be able to self-determine the Point of

Connection (POC) in the majority of circumstances, as outlined in the table below.

Standard Design Matrix
At this time, some market segments have been excluded due to the technical complexity and/or network constraints which result
in @ high incidence of interactive POCs having to be managed. We will work with ICPs to develop processes 1o open these market

Self Design Approvi )
Self Design Approval segments in the future.

Authorisation and Accreditation Relevant Market Self-zpproval of designs Comments
Segment available (Yes/No)
Workshop Presentations
LW Demand Yes* Subject to restrictions
HV Demand Yes* Subject to restrictions
@ RELATED HV / EHV Demand Mo Currently due to technical nature, complexity of designs and
\:‘ LINKS significant impact on network.
EHW/132kV Demand No Currently due to technical nature, complexity of designs and

significant impact on network.

DG LY Yes* Subject to restrictions
About CiC Guidance & DG HV / EHV Mo Impacted by a high level of interactivity
nfarmation
UMS LA fes
I UMS Other Yes
UMS PFI Yes
Code of Documents

Practice

*Subject to the following restrictions:

- Where the requirement for reinforcement is identified
- There exists interactivity with other guotations

Flease see our process document E30D-02-021 Guidance for Point of Connection and Self-Design Approval

for Independent Connection Providers (£,

There is & probationary period to be able to complete the self-determination which is detailed in the above document and in the
table of qualifying criteria below

Self Determine POC Qualifying Criteria
Level  Criteria

1 Complete a briefing with SPEN and enter into a probationary period for each RMS category - complete 5 projects in
parallel (normal costs apply) and if no issues move to level 2

2 ICP fully able to self-determine POC

Please see our Standard Design Matrix which supports the guidance provided within ESDD-02-021.

10
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vii) Standard Design Matrix

https://www.spenergynetworks.co.uk/pages/standard design matrix.aspx

Transformer Loadings

Standard Design Matrix
Self Design Approval
Authorisation and Accreditation

Workshop Presentations

@ RELATED
LINKS

240,

About CiC Guidance &

Infermation

Code of Documents
Practice

| STANDARD DESIGN MATRIX

Standard Design Matrix

Some Point of Connection designs can be determined using a Standard Design Matrix, shown below. This Matrix is also detailed

within the process document ESDD-02-021, along with some guidance, and can be found h

[Criteria

[connection capacity
[istance to substation
[service cable length

capacity

Measurement

<=800W {unmetered supplies)
<=500m

<=5m {#mm) or <=25m {25mm})

I~

Comment

asset types excluded

Calie of impanal &7 Wes AN 0 1 SQUAN NG Lopper
Cahis af matric 278 sUGmmE

Concenlric cablos look for cables marked as 2 cors with
impesial sizes TCLG (SPMTROC),  (ripk concenlnis ead
coverad), marked &s ex dc (direct current) cables.

[Thiss core LV cabies — 2 phase and neulisl

Calies indicated 25 opArEing (AUNCHed) — CRACK e UaN0lS
layers ewsilable on UMY for PILC LY cables marked as 3
Sorne cabkes we are unabie o joinl ive

Belgium cabks and Consac.

Inlarconmsclons wilh no eaisling connotkd

Amm Service catle shoud only be used whers
sorvics cul-oul swilhin Smirs of tha LY mains
bl wih fhe sxception of mad Crrssing whers
up to 15mirs can be considersd. Aternately
<=25m (25mim) Cable ko be considered

Comment

[Criteria Measurement
[connection capacity anly)
it o substati

[service cable length

ransformer capacity

aszettypes excluded

Gl f impeial size hess Wan 0.1 square inch copger
Catle of meine size <gsmms

(Concentric cables look for cables marked as 2 core with
imperial sicos, TOLG (SPM TRCCY.  (Iriphe concenlric kad
comarad), Markes as ex dc (AIrect CUMTent) canes

Three core |V cabies — 2 phase and nedral

Catles indicated as aperaling (Funched) — chack the variaus
leyers availsble on U for PILC LY cables marked s 3
Some cables we ars unable b ol lve.

Bekyium catles and Consat.

Interconneciors with no existng connectad customers.

A Tl Hetwork, madeling analysis & requineg i

- The Distance from the Substation exceeds
250mis

- Embedded generstion engquiries above 16
Jamps par phase (Generation subject fo the
of FIA

or EHA G50

Measurement

‘Comment

Up to 4 Domestic (<=2kW ADMD each)
50m

service cable length

==25m

ransfarmer capacity

M Tor ground meunted substation. Syslem checks required
r FTE (Fole Mounted Transiomess

Exishing SkVA poie mounted ranstormers wil
ot provide sufficient capasity to cater for
dilional

assettypes excluded

Cabis of imoenial size kess than 0.1 sgquare inch copper.

(Cabia of malric size <95min’

(Conconiric casios Iook For caslos markod a5 2 cor wilh
impenal ses GLE (SPMIRGE), (nple soncentnt kad
lcovered), marked as ex de (dirsct current) cables

Three core |V eaties — 7 phase and netrs
Cabics indicaios a5 aporaling (Dunchod)  hock Mo vanous

ayers availaie on UMY for PILG LV cables marked s 3
Somea cables we are unabs to joint ve:

elginm cabies snd Gonsac

Interconnsctors with no seisling cennecled sustomers,

& Ful Hatwork madaling analysis is required if:

The Nistance from the: Subskalion ex
250mirs

s

- Embedded genersion enquiries above 16
Aanps. por phass (Generation subiect 1o he
requirements of ENA Gadmatiple connections
jor ENA G58)

riteria

Measurement

onnection capacity
istance to substation

Comment

Single Connection <=89KW
[<=200m

[Caisting SkVA polc mounted transfonners will
ot provide. sutficient capscity o cater for
ditional

service cable length

<=10mirs (No Study reguired), =10 <=25m (Study
required)

I Ful Btk modeling enalysis i required it

transformer capacity

asset types excluded

[sstam checks requirzd for PTE (Pok Mounted Transformars)
jened grownd meunled subslalicns

(Caabir of Fnporial size kss Ban 01 squarne inch copporn
Cabia of matric size =95mm?

(Concenlric cables ook for caliles marsed as 2 core with
limpenia siEns, TCLG (SPMTRCE),  (Npke sencentric kad
leoverad), marked &s ex do (direct current) cadles

M core |V cabies — 7 phase and nous

[Cabiss indicaned as oparating (Bunchsd) - ehack ha various
avers available on UMY for PILG LV sablles marked a5 3
[Some cabies we are unabie o joint e

[Petginm cabies snd Gonsac

Interconnectors with no sxisting connectsd customers,

[The maszimum kagth of any Servics Cablo
Fuceads 10mis Mol N sandces fo sxeed
Romtr

Mere are 50 o more cusiomers akeady on
the LY faadar

e assessed losding is 500 or goster Than
fne exishng capacey of the circus

the: proposed new ksad inchudes staring
et in escess of 15 ATIps

- Embudud gensralion unguiies sbove 16
Wmps per phass (Generahon sibect 1o e

A G

= of E
r ENA G59)
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viii)  Transformer Loadings

https://www.spenergynetworks.co.uk/pages/transformer loadings.aspx

Gettl ng Con nected Home = Getting Connected ~ Competition in Connections - Code of Practice > Transformer Loadings
Transformer Loadings > | TRANSFORMER LOADINGS
Self Deter it f Point of
Zinn;:g?ma s To facilitate the self-determination of POCs information of transformer loading is required
which is detailed below. Document ESDD-02-021 details the process for self-determination
Standard Design Matrix (re{efence Section 1 1)‘

_ Please see below the Zip files for SPM and SPD and the associated instructions for use

Self Design Approval
Click here for instructions ('

Authorisation and Accreditation

+ Transformer Loading 2016 South ('

. mneformer | nard 76 M A
; rmer Lo 20 o
Workshop Presentations Transfo Loading 2016 Morth (%

ix) Documents

https://www.spenergynetworks.co.uk/pages/competition in _connections documents.aspx

G et‘tl n g CO n n ec‘ted Home = Getting Connected Competition in Connections > Documents

Connection Agreements | DOCU M ENTS

Construction & Adoption o . . . )
Within this section we provide a range of documentation.

Keeping You Informed = Connection agreements

* Construction & adop
Customer Leaflets « Customer Leaflets
- Policies,
= Keeping y

lon agreements

ycedures and Specifications: Documentation

Bolicies, Pracedures and nformed (our newsletters)

Specificaticns: Documentation

@ RELATED
LINKS
About CiC Guidance &
Information
Code of Documents
Practice

12
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X) Self-Design Approval

https://www.spenergynetworks.co.uk/pages/self design approval.aspx

G ettl n g CO n n ected Home Getting Connected Competition in Connections Code of Practice Self Design Approval

TransformerLoadings | SELF DESIGN APPROVAL

Self Determination of Point of . . . .
Connection Independent Connection Providers (ICPs) shall be able to complete self-design approval in

the majority of circumstances, as outlined in the table below.

Standard Design Matrix o . .
At this time, some market segments have been excluded due to the technical complexity and/or network constraints. We will

work with IGPs to develop processes to open these market segments in the future.

Self Design Approval >
Relevant Market Self-approval of designs Comments
Authorisation and Accreditation Segment available (Yes/No)
Workshop Presentations LV demand Yes* Subject to restrictions
HV demand Yes* Subject to restrictions
HV/EHV demand No Currently due to technical nature, complexity of designs and
@) RELATED significant impact on network.
LINKS
EHV/132kV demand No Currently due to technical nature, complexity of designs and
significant impact on network.
DG LV Yes* Subject to restrictions
DG HV/EHV No Currently due to technical nature, complexity of designs and
About CiC Guidance & significant impact on network.
Information
UMS LA ‘Yes
I UMS Other Yes
UMS PFI Yes
Code of Documents

Practice

* Subject to the following restrictions:

+ Where Contestable design requires incorporation of a constraint and monitoring scheme
+ Diversion of Existing Assets (affecting existing Substation assets)

Please see our process document ESDD-02-021 Guidance for Self-Determination of Point of Connection and Self-Design Approva
for Independent Connection Providers (2. There is a probationary period to be able to complete the self-design approval which is
detailed in the above document and in the table of qualifying criteria below

Self-Design Approval Qualifying Criteria
Level = Criteria

1 Complete a briefing with SPEN and enter into a probationary period for each RMS category - complete 5 projects in
parallel (normal costs apply) and if no issues move 1o level 2

2 ICP fully able to self-approve contestable designs

13


https://www.spenergynetworks.co.uk/pages/self_design_approval.aspx

xi) Requesting a Meter Point Administration Number

https://www.spenergynetworks.co.uk/pages/mpan request.aspx

Getting Connected

Tracking Your Project ~

Steps to Getting Conne:

Adopted Distributed Generation
Gaining Authorisation to SPEN
Uility Map Viewer

Reguesting a Meter Point
Administration Number

How to Contact GiC v

(@) RELATED

T LINKS
About CiC Guidance &
nformation
Code of Documents
Practice

Home - Getting Connected

Comgstition in Connecticns = Guidance & Informaticn ~ Requesting a Meter Point A

| REQUESTING A METER POINT ADMINISTRATION NUMBER

The process for the provision and registering of MPANS for premises that will connect to Connection Works that the DNO will

zdopt is detailled in the process map below:

MPAN Creation for External Connection Businesses

External Connection Business

Data Management

1

R

mation

Before proceeding to the MPAN request form please
ensure that you read the guidance document on the link
below.

n the MPAN request form

The MPANM request document below provides you with
the reguest form, guidance information, plus examples

of completed application forms.

Maotification of all MPANS generated will be issued to the
requestor once completzd,

Please be advised that there is a phased approach for
issue, .0. if a builder requests one hundred MPANS for a
new housing site these would be provided in phases, i.e.
20 MPAMNSs to begin and once those houses are built a
further 20, etc.

14
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xii) Authorisation and Accreditation

https://www.spenergynetworks.co.uk/pages/authorisation and accreditation.aspx

G et‘tl n g C O n n ec‘ted Home = Getting Connected Compstition in Connecticns = Code of Practice > Authorisation and Accredit._

Transfermer osdings | AUTHORISATION AND ACCREDITATION

Self Determination of Point of

Connection Accreditations

- Accreditation means accreditation awarded to an ICP under the Mational Electricity Registration Scheme (MERS).

+ ICPs accredited under MERS to undertake specific contestable activities shall be deemed to be compstent to undertake
such activity normally.

Self Design Approval - In all cases where NERS accreditation is not available SPEN will work with the scheme administrator to implement a scope

change to cover the relevant activity consistent with the Relevant Objectives which are detailed within Section 2.3 of the

Code of Practice which can be found here.

Standard Design Matrix

Authorisation and Accreditation »

Workshop Presentations Authorisations

SPEN accept that ICPs administer and control their own Safety Management systems (SMS) and to enable more flexibility and

control within the ICP, SPEN allows all ICPs to work under their own safety rules. The details of which can be found within

document CON-04-002 Process for LV and HV connections activities under SPEM and ICP's DSRs, which is available on cur
(/@ RELATED

%) LINKS website here.

Under the changes that have been implemented for the Code of Practice SP Energy Networks (SPEN) is committing to the 3

options that are available and would ask any ICP that is interested to contact us directly and we will work together to enzable their
sccess 1o their preferred cption.
Flease see our guide 10 gaining Authorisation 1o SPEN here.

About CiC Guidance &
Information The 3 cptions are detailed below:
n Option 1 - ICP authorisation of ICP Employees and Contractors
L « ICPs shall cperate under their own SMS, including the ICP's Safety Rules, which shall be of an equivalent relevant standard
o SPEN's (in all cases the SMS should align to OHSAS18001 or equivalent).
pc';ﬁi?; Documents « ICPs are responsible for determining the relevant competence requirements for the work to be undertaken and for the issue

of an appropriate authorisation to their employess or contractors. The relevant competence requirements shall include any
network specific issues identified by the ICP following consultation and communication with SPEM.

ICPs shall provide, if requested, details of their M3 to SPEM before first accessing SPEN's Distribution System.

ICPs shall thersafier provide, when required, reasonable information regarding their cngoing M3 to SFEN.

SPEM will pe entitled to carry cut reasenable checks on the application of the relevant EMS 1o demonstrate so far as
reasonably practicable to the Health and Safety Executive (or other interested parties) that safety assurance is in place for
any ICP working on its Distribution System.

Either party shall make available 1o the other relevant policies, operational processes, local information and procedures as
required to faciltate safe working on SPEN's Distribution System. This may be in writing or by personal briefing as may be
appropriate, but in all cases the information exchanged shall be recorded and such records must be held for futurs
reference by each party.

Option 2 - DNO authorisation of ICP Employees

ICPs shall operate under SPEN's SMS, including SPEN's version of the Model Distribution Safety Rules.

SPEM will be entitled to undertake approprizte checks to demonstrate, so far as is reasonably practicable, that the ICP's
employee or contractor has an appreciation of network hazards and local procedures.

SPEN shall take account of authorisations issued by ather DNOs in order to minimise circumstances where repeat
autharisation assessments are required for work on different DMOs' Distribution Systems.

The charges to get authorised must be costreflective and opportunities to be authorised must be available on a sufficiently
frequent basis.

Each party shall make available to the other the relevant policies, cperational processes, local information and procedures
as reguired to facilitate safe working on SPEN's Distribution System. This may be in writing or by personal briefing as may
be appropriate, but in all cases the information exchanged shall be recorded and such records must be held for future
reference by 2ach party.

Option 3 - Transfer of Control

« SPEN shall transfer control of a specified part of its Distribution System for the purposes of the ICP's activity.

= The ICP shall have full control of the specified part of SPEN's Distribution System and shall canry out the work in
accordance with its own SMS, including its Safety Rules.

« Each party shall make availzble to the other the relevant policies, cperational processes, local information and procedures
as required to facilitate safe working on SPEN's Distribution System. This may be in writing or by personal briefing as may
be appropriate, but in all cases the information exchanged shall be recorded and such records must be held for future
reference by each party.

SPEM will determine the relevant competence requirements and issue authorisations o the ICF's employees or contractors.

15
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) Connection Agreements

https://www.spenergynetworks.co.uk/pages/connection _agreements.aspx

Gonnection Agresments > | CONNECTION AGREEMENTS

Construction & Adoption . . o .
Prior to the completion/energisation of & new connection

Keeping You Informed » The appropriate Bespoke/Bilateral Connection Agreement MUST BE COMPLETED and SIGNED by both parties

- Any works required to reinforce an existing connection or SPD/SPM agreeing to modify existing connection terms i.e.
increasing/reducing & CUSIOMEr's Maximum capacity, the appropriate Bespoke/Bilateral Connection Agresment MUST BE
MODIFIED znd that Modification SIGNED by both parties

Customer Leaflets

Pelicies, Procedures and

Specifications: Documentation
Under no circumstance should a new or reinforced connection be energised or modified connection terms agreed without there
being a signed and up-to-date Bespoke/Bilateral Connection Agreement in place.

@ RELATED 4 BESPOKE CONNECTION AGREEMENT is required for any connection metered at HV or above. or any site that has generation
Q LINKS installed.
Each IDMNO connection will require an appropriate Bilateral Connection Agreement to be put in places.
@ Q Flease find below a list of the connection templates and the link for each for SPD and SPM.
SPM SPD
n Bespoke Connection Agreement Temnplate - LV Generation(G59) COM-20-010 | cOom-20-001 &£
L Bespoke Connection Agreement Template - 11kV and above. Mo Generation com-20-01 &
pCUUG.Of Documents Bespoke Connection Agreement Template - 11kV and above. Generation Mo Export
ractice

Bespoke Connection Agresment Template - 11kV and above. Generation Export
Bilateral Cennection Agreement Template - LV Standard (230V/400V)

Bilateral Cennection Agreement Template - HY Standard (11kV) SPD

Bilateral Cennection Agreement Template - HV Close Coupled (11kV) COM-20-016 " | COM-20-007 (&

Bilateral Cennection Agreement Template - LV Link Box (230V/400V) com-20-017 &

Bilateral Connection Agreement Template - L' MO Link Box (230V/400V)

Bilateral Cennection Agreement Template - EHV (33kV) COM-20-018

To provide you with some assistance in the completion of these forms please click here [ for an example of a completed
Bilateral Connection Agreement (COM-20-015).


https://www.spenergynetworks.co.uk/pages/connection_agreements.aspx

Xiv) Construction and Adoption Agreements

https://www.spenergynetworks.co.uk/pages/construction adoption agreements.aspx

Documents ~ Censtruction & Adoption

| CONSTRUCTION & ADOPTION

Construction & Adoption

New & Modified Connections

Keeping You Informed If you have appointed an accredited Independent Connection Provider (ICP) to undertake some or all contestable works, they are

required to work in accordance with the terms and conditions of our Construction and Adoption Agreement.

Customer Leaflets

The Constructicn and Adoption Agreement can either be bilateral between you and us or us and your appointed ICP, oron a
tripartite. It sets out the terms and conditions under which we will agree to adopt the assets installed. Once adopted, they will
become part of our network following satisfactory inspection and testing

Agreements

@ RELATED

‘
4 ‘
) LINKS y
Framework agreements are also available for those organisations who compilete a significant volume of projects within our
network area. This provides the option of initially signing an over-arching agreement and then only completing a site specific
schedule for each projec
About CiC Guidance & L

nformation

[+

Code of Documents
Practice

re interested in this option please contact the relevant Account Manager who will be able o assist, details of which can be

Street Lighting & Street Furniture

For any assets installed in relation to street furniture or street lighting, you — or in the case of street lighting — a street lighting
authority, can appoint an accredited ICP to undertake the work.

The appointed ICP will be required to carry out the works in accordance with the terms and conditions of our Construction &
Adoption Agreement. The agreement will be between you, us and your appointed ICP.

The terms upen which we will adopt the new assets are set out within the agreement and, once the assets have been adopted,
will be operated and maintained by us

Agreements

17
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XV) Escalation Process

https://www.spenergynetworks.co.uk/pages/escalation process.aspx

G et‘tl n g CO n n ecte d Home » Getting Connected » Competition in Connections » Guidance & Information » Howto Contact CiC ~ Escalation Process

ke ot “ | ESCALATION PROCESS

We are committed to providing you with excellent customer service, first time every time.

: ~ However, if you have any concerns or issues then please follow the process outlined below.
Adopted Distributed Generation

ESCALATION PROCESS
Gaining Authorisation to SPEM PROIECT RELATED ISSUES GENERIC / POLICY ISSUES
¢ ESCALATION
A PROCESS J
Utility Map Viewer
Reguesting a Meter Point i N
Administration Number £
STAKEHOLDER TEAM
DL&!((:::I:EL;::lF\‘ {SPD - JILLIAN VIGILARIS
) SPM - RACHEL SALTER]
How to Contact CiC v
Escalztion Process ’

STAKEHOLDER MANAGER
(50— NEIL WATSON

% BE\JLKAQED 5 BEAD OF SPM - RACHEL SHORNEY)
DESKSN | DELIVERY

[+ FLEASE SEL WEBSITE FOR SPECIFIC DETAILS

About CiC Guidance & OF THE MANAGER FOR EACH DISTRICT
nformation {hatp:f feeww. spanargyretwirks. co.uk/pages)

contact_us.asp|

n Flease note, if you have followed the process above and are not happy with the resclution and wish to make a complaint, then
you should follow our complaints procedure as outlined here '

Code of Documents
Practice
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Appendix 2 — UMV and Transformer Loading Database screenshots

i) UMV/GND/Power On Portal Screen

EnergyNetworks Uti ewer (UMV) -
PRODUCTION

dd
SCOTTISHPOWER

Click Here to Access
North Data

Click Here to Access
South Data
—————————————————

Powered By

ii) UMV Data Screen example

& UMV - Windows Internet Explorer™ T — ) i
: "X — 2

304605 387105

hours (cmtaramy

= Uk Fvises
piens g 4 Cowy1 Ryl
0 £
Hu;ly. > N
Ruosregry ‘ f

acrna < 2 -
b ke
North Wales

I ~- Rrenn 1 i,
E l b Thwinogid

kel \
\Bteyion ;\

N o
ikt

OWYS 24

it p
POWYS K
"&‘\“L;@'&. [
L7

(&) LSS
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iii) UMV Street Level screen

UMV

SconishPower

o
Secondary Sub (inc. Swiichgear Only) |
Asset Type: GM Sec Sub
Status: Existng
EMID: 10232013
Name: 013197001 -WESLEY STREET
NO1Y
Address Line 1: WESLEY STREET NO1Y
Address Line 2: Nusl
Address Line 3: Null
Address Line 4: Nual
Past Code:
Phone Number: Null
PAX Number: Null

i Keyholder Name: Null
Keyhaoldar Address: Hull

Wdentity o -

”.c. - Mame:
7 0D197001 WESLEY W

n HV Cable - Label Text: UNK(3) UNK 11&V (Fresumed)

m HV Cable - Label Text: UNK(J) UNK 11&V (Presumed)

BATHERTON

? WEAFREE
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V) Transformer Loading Database Portal screen

1 WinZip - Transfermer_Loading_DB_2015_v20_South.zip
File Actions View Jobs Options Help

0 o H Bk 2R Y

New Open Favorites Add Extract Zip and E-Mail Encrypt View Unzip and Try View Style
2 Name Type Moedified Size Ratic Packed Path
@_]Transformer Loading DB 2015 v2.0 South.accdb Microsoft Ac... 07/10/201506:.. 52053. 88% 6427..
(5] Main o B R
-=| Substation LOOkUp Overloaded Substations

Instuctions: User Options:

2) Double Click to add a Substation to the report - it will appear in the box on the right 0.55 kva
To remove a Substation from the report double click itin the box on the right
3) Select Power Factor / Units (optional)
il 4) Click 'Run’ at the top of the screen

List of all GM Subs Double Click a 5/S to add to the fookup list > Substations to lookup: " Clear Al [l Run
Substation Name ~ |Functional Location « ]
02/3487/002/ -SILVERBECK RYMER GS5-5)3487/002 S
105 DUKE STREET GS5-5/3489/005
112 NORTHGATE STREET GS5-5J4066/031
12 QUAYS NO 1 G55-5J3289/039
12 QUAYS NO 2 G55-5J3289/040
1278 WHITCHURCH RD GS5-5J4365/003
13 WILSON ROAD G55-5J4530/037
14 DALE STREET G55-5J3490/199
14-18 BLACKSTOCK ST G55-5J3491/030 -
1 it » Double Click a 5/5 to REMOVE it from the fookup fist:

@ 1) Search on a Substation Name or the Sub Number minus the first three characters e.g. 6372/003 PR EEEn o | e <

vi) Transformer Loading Database example screen

,
& o e )

Tra nSformer Loadings Export to PDF Export to Excel

Power Factor: 0.95 Units: kVA

i

I Substation Name Functional Location > Rating Num of Cust Fed by Tx I
HIGHGATE STREET GSS-SN9584/004 203 Count

Date Red (A) YeII(A) Blue(A) TotaI(A) Total kVA  Total kW KVAr

19/03/2013 100

03 March 2015 Pagelof1l

21



