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Connections Metering Process
for CT Metering
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Customer  
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Submit application  
through getting  

connected
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competency

We will contact 
you to discuss 
quote, answer 
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and explain 
next steps 

Project  
Manager will 

carry out 
connection

Quote is issued 
(this is valid 

for 3 calendar 
months)

SP Energy 
Networks  
appointed

Acceptance  
and  

payment

CUSTOMER 
ACTION

Customer needs  
to make contact 

with their  
chosen supplier

SP Energy 
Networks will 
make contact 
and capacity 

will be agreed

Delivery 
Stage

MOP can only 
install meter if 
tails have been 

connected

CUSTOMER ACTION
If you require your meter installed the 

same day as connection then MOP 
(meter operator) requires 14 days notice.

Project  
Manager 

appointed  
who will  

make contact
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Max Agreed 

Supply 

Capacity

110KVA

138KVA

217KVA

200A

200A

400A

160A

200A

315A

70mm

95mm

240mm

Cable

Head

Size

Fuse

Size

Minimum

Customer

Tail Size

IEE Regulations 

Reference

Method B*

 

 

Overall Size
 H 1300mm 
W 500mm

D 370mm

*Fire hazard
 if concetion not secure

Customer’s tails

(copper conductors)  

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Customer’s earth connection
(12mm lug required).

Customer’s trunking

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Henley cable head Installed 

by the connection provider.

Customer’s earth connection

500mm from finished floor 

level to base of cablehead.

Total depth 370mm
Panel depth 260mm

Meter depth 110mm  

Customer’s trunking, 
minimum sizes 
200A 150mm x 150mm

400A 200mm x 200mm

Cable Head with Meter Panel
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Max Agreed 

Supply 

Capacity

110KVA

138KVA

217KVA

200A

200A

400A

160A

200A

315A

70mm

95mm

240mm

Cable

Head

Size

Fuse

Size

Minimum

Customer

Tail Size

IEE Regulations 

Reference

Method B*

 

 

Overall Size
 H 1300mm 
W 500mm

D 370mm

*Fire hazard
 if concetion not secure

Customer’s tails

(copper conductors)  

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Customer’s earth connection
(12mm lug required).

Customer’s trunking

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Henley cable head Installed 

by the connection provider.

Customer’s earth connection

500mm from finished floor 

level to base of cablehead.

Total depth 370mm
Panel depth 260mm

Meter depth 110mm  

Customer’s trunking, 
minimum sizes 
200A 150mm x 150mm

400A 200mm x 200mm

Tails Specifications
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Supply 
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110KVA

138KVA

217KVA

200A
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160A

200A

315A

70mm

95mm

240mm

Cable

Head

Size

Fuse

Size

Minimum

Customer

Tail Size
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Overall Size
 H 1300mm 
W 500mm

D 370mm

*Fire hazard
 if concetion not secure

Customer’s tails

(copper conductors)  

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Customer’s earth connection
(12mm lug required).

Customer’s trunking

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Henley cable head Installed 

by the connection provider.

Customer’s earth connection

500mm from finished floor 

level to base of cablehead.

Total depth 370mm
Panel depth 260mm

Meter depth 110mm  

Customer’s trunking, 
minimum sizes 
200A 150mm x 150mm

400A 200mm x 200mm

Cable Head with Meter Panel

Ensure you have a suitable size cupboard/
switch room to meet the equipment 
required.

Ensure the cupboard/switch room is lockable, 
wind & water tight, minimum height of 
500mm from finished floor level to base of 
cable head and 2000mm from floor level to 
the top of the customer’s trunking.

Ensure the boarding to the rear is in place, 
fixed to the wall and approved entry duct 
installed.

Ensure that you have instructed an electrician 
and explained his responsibilities. 

Your electrician needs to have installed tails, 
trunking and fused isolator to the correct 
size following the current IEE Regulations. 
NB: customers must have their tails and 
switch installed prior to the meter / CTs 
Being Installed.

The customer’s tails must not exceed 3m in 
length from termination point to fused 
isolator.

It is advised that your electrician is present 
on the day of the current transformers (CT) 
meter panel installation.
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2

3

4

5

6

7

Onsite Check ListCable Metering Check List

 CT Whole Current    

 Metering Metering

DNO Required Yes Yes  

Nominate 
Yes Yesa Supplier

Meter Operator Yes, you will Yes, you will 
(MOP) Required need to nominate need to nominate 
 your own your own

Electrician 
Yes No

Required

Customer’s tails

(copper conductors)  

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Customer’s earth connection
(12mm lug required).

Customer’s trunking

Customer’s termination 
points, final termination’s 
completed by SPEN/not the 

customers electrician.

Henley cable head Installed 

by the connection provider.

Customer’s earth connection

500mm from finished floor 

level to base of cablehead.

Total depth 370mm
Panel depth 260mm

Meter depth 110mm  

Customer’s trunking, 
minimum sizes 
200A 150mm x 150mm

400A 200mm x 200mm


