Key points and summary of Customer Engagement Group (CEG)
questions/discussion sessions.

NB: Not verbatim.

RIIO-ED2 Customer Engagement Group — Meeting 23

Monday 29 March 2021 09.30 — 16.00 Virtual Conference
Meeting called by John Howard

Type of meeting Customer Engagement Group
Facilitator SP Energy Networks
Note taker Ross Williams

Chair & Timekeeper | John Howard

Attendees John Howard (JH) Andrew Jardine (AJ)
Andy Billcliff (AB) Tracy Joyce (TJ)
Chris Clark (CC) Ross Williams (RW)
Matt Cole (MC) Clare Dawson (CD)
Teresa Perchard (TP) Jillian Violaris (JV)
Sam Ghibaldan (SG)

Benny Talbot (TB)
Jan Webb (JW)
Matt Hannon (MH)
Jennifer Pride (JP)
Andrew Wright (AW

Agenda Topic: Welcome

0930 - 0935 John Howard, CEG Chair

JH welcomed the group and confirmed the meeting was quorate
before asking members if there were any conflicts of interest
which had materialised since the previous meeting.

Agenda topic: Net Zero Fund ‘

0935 — 1030 Jillian Violaris, Green Economy Fund Manager

Discussion

Discussion JV presented on Green Economy Fund (GEF) which was established
in 2018 by SPT, the transmission arm of SPEN. JV covered the level
of stakeholder engagement that had been undertaken and gave an
overview of GEF projects and some of the benefits that have been
realised. JV discussed proposal for Net Zero fund in RIIO-T2 and
plans for ED2.

Questions and discussion from the CEG focused on the
following areas:

e Application process for funding

e Ambition and scalability of projects

o Assessment of benefits

Agenda topics: SPEN RIIO-ED1 performance, Sub-group updates, CEG

report, Learnings from RIIO-T2
1030 — 1600 John Howard, CEG Chair

Discussion The CEG took the rest of the day’s business in private
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