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Useful Links
• Mailbox: opendata@spenergynetworks.co.uk

• Open Data Portal: Home — SPENOpenDataPortal

• Data Request Form: Data Request Form

• General Open Data Portal Feedback: Feedback

• Data Triage Documentation: Risk Assessments & Methodologies

• Data Quality: Data Quality

May Highlights

• In May, our Open Data Portal welcomed 134 new registered users, 
saw a total of 115,000 API calls and 2,700 data downloads. 

• Our newly published Aggregated Smart meter and Flexibility 
datasets have been our most consumed data via an API during May –
reinforcing their value to stakeholders. 

• GIS Shapefiles remain our most requested dataset, followed by data 
on Network assets, Network Outages and Network Capacity.

• In May, we received 14 individual Data Requests with 11
successfully completed in an average resolution time of 4 days, 
ahead of our average resolution time of 8 days. 

• We completed ongoing publication of our data methodologies, 
supporting our commitment to transparency in what we do. 

• We’ve commenced testing of the “Recite Me” accessibility 
toolbar on our Portal, which will support inclusive access through 
features like text-to-speech, translation, and reading aids. We are 
now working towards a planned launch this year. 

Planned Developments

• Launch of our Network Development Plan feature page (June).

• Release of additional support & information videos, outlining 
how we are responding to your feedback and offering an 
overview of datasets planned for publication (June). 

• Planned publication of new datasets:

• Live Outage Data (June)

• Connections Data (June)

• Faults Data (June)

• Launch of our Flexibility Activity Dashboard (June).

• Go Live of the Recite Me toolbar on our Open Data Portal (Q4)
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mailto:opendata@spenergynetworks.co.uk
https://spenergynetworks.opendatasoft.com/pages/home/
https://spenergynetworks.contribuer.io/en/tables/mGT7YaJyAB0Yz3O6anlnvKGHcpBFoxCWnZHVWFuy-e8/contributions/new
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https://www.spenergynetworks.co.uk/pages/data_information_sharing.aspx
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Open Data Portal – 12 Month Trends 
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*All stats based on Opendatasoft provided data.

Total Registered Users

2,654

Dataset APIs

823k

Downloads

41k
Prior Month – 2,517 Prior Month – 738k Prior Month – 40k
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Open Data Portal – May 2025 Stats
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*All stats based on Opendatasoft provided data.

May New Users

+134

May Dataset APIs

115k

May Downloads

2.7k
Prior Month – 137 Prior Month – 81k Prior Month – 3k
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Open Data Requests – Stats and Trends
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May Data 
Requests 

14

May Turnaround 
Time (Days)

4

Average Monthly 
Data Requests 
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Open Data Stats - Insights
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Cumulative Data 
Requests Received

518

Cumulative Data 
Requests Concluded

515

Live data requests
in progress 
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