
Connections Customer Journey
Click where you want more information to help you along the customer journey

Our designer will contact
you confirming your

requirements &
discuss quotation
timescales

Customer
Enquiry

Delivery

Contact
Team

Application Pack 
Sent to customer within

24 hours of enquiry
[if requested]

After we receive
your application 

either via post, online
or email, we register

your project

You will receive
email/call from

us confirming your
Project Reference

Number & that your
project has been
passed to design

Acceptance &
Payment

Design

We will come meet with
you or survey your site

[if required]

Quote Issued
[this is valid for 3

calendar months]

Customer Action 
Customer to nominate an
energy supplier & setup
a supplier agreement

[if required]

We will contact you to explain the
Delivery Process in detail, including;
• The design of your project
• Land consents [if applicable]
• Equipment lead times
• Metering process & supplier discussed
• Site visit [if required]
• Expected delivery dates

If required we’ll send your 
Meter Point Admin Number

[MPAN] & information
on how to get your

meter fitted

We will contact 
you to explain the

Next Steps &
Confirm Payment

We will contact you
to discuss your Quote,

answer any questions you
have & explain next steps

Complete

Thankyou
for choosing

Site Visit
[if required]

Agree Customer
Delivery Dates
In line with delivery
program & resource

availability

Customer Action
Inform supplier of your
delivery dates & when

meter is required
[if required]

Customer receives 
regular progress reports
from Project Manager

[for larger projects]

Delivery
We will attend site to

complete your project

https://www.spenergynetworks.co.uk/userfiles/file/connections_guide.pdf
https://www.spenergynetworks.co.uk/userfiles/file/connections_meter.pdf
https://www.spenergynetworks.co.uk/userfiles/file/connections_offer.pdf
https://www.spenergynetworks.co.uk/userfiles/file/Getting%20It%20Right%20-%20Wayleaves%20and%20Consents.pdf
https://www.spenergynetworks.co.uk/userfiles/file/Connecting_you_with_a_choice_web.pdf
https://www.spenergynetworks.co.uk/userfiles/file/connections_getting_connected.pdf
https://www.spenergynetworks.co.uk/userfiles/file/Getting%20It%20Right%20-%20Wayleaves%20and%20Consents.pdf
https://www.spenergynetworks.co.uk/userfiles/file/connections_guide.pdf



