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National statistics 
 Census 

 ONS/National records of 

Scotland 

 Public health England 

 Stats Wales 

 Scottish Government 

o Population 

o Number of people of 

pensionable age (60 years 

plus) 

o Number of children 5 or under 

o Number of people with long-

term physically limiting health 

conditions 

o Number of people who don't 

speak English well or at all 

o Estimated number of people 

on dialysis 

o Prevalence of dementia 

o People with severe mental 

health issues 

o Number of people blind or 

partially sighted 

 

Other vulnerable stats 
 DWP (Dept. for Working Pensions) 

 BEIS (Dept. for Business, Energy & 

Industrial strategy 

 DCLG (Dept. for Communities & local 

gov) 

 Care inspectorate  

 Care commission 

o Number of households 

o Population 

o over 65 years 

o over 75 years 

o over 85 years 

o Under 16 years 

o Under 5 years 

o Lone pensioners 

o Lone parents 

o Children in low income households 

o Low or no qualifications 

o Low income employment 

o Long-term unemployed 

o People in bad or very bad health 

o People whose activities limited a lot 

o Disability benefits 

o Child disability benefits 

o Mental health benefits 

o Number of care homes 

o Care home residents 

o People providing over 20 hrs per week of care 

o People who cannot speak English well or at all 

o Ethnic minorities 

o Dwellings which are private rented 

o Fuel poor households (England) 

o Dwellings rated in SAP bands EFG 

o Households with no car 

Experian MOSAIC profiles 
 Public sector view 

 66 profiles (20 vulnerable) 

 Vulnerable weighting applied 

against use cases 

 Identification of Low Resilient 

Communities 

o Outlying Seniors 

o Families with Needs 

o Aided Elderly 

o Dependent Greys 

o Estate Veterans 

o High Rise Residents 

o Solo Retirees 

o Far-Flung Outposts 

o Local Focus 

o Disconnected Youth 

o Childcare Squeeze 

o Pocket Pensions 

o Streetwise Singles 

o Crowded Kaleidoscope 

o Asian Heritage 

o Renting a Room 

o Seasoned Survivors 

o Inner City Stalwarts 

o Bungalow Haven 

o Low Income Workers 

Outputs Outputs Outputs 

Vulnerable source data & output data sets 
Below are the sources of our Vulnerable data & the information we utilise from them  



SPEN Referral services 
Below is a view of the additional support services we offer. More info available on our webpage 

Web address - https://www.spenergynetworks.co.uk/pages/additional_support.aspx 

Each web link 

button provides a 

video overview of 

each service 

http://cms.spenergynetworks.co.uk/pages/search_by_substation.aspx


The Vulnerability map tool is accessible through the SPEN website domain: 
www.spenergynetworks.co.uk/pages/our_vulnerability_map.aspx/pages/our_vulnerability_map.aspx 
 

There are 2 views within the ‘Map tool’: 
• Members – This is for SPEN resources and Contractors which provides vulnerable data 

views of Substations and our Districts 

 

• Partners  – This is for other utility companies and 3rd parties who work with SPEN to provide 

geographical views of vulnerable datasets linked to the areas we support 

Map tool – Access & Initial screen 



The Partner view on the Map tool will offer 4 functions on how 

to view SPEN Vulnerable data sets: 

 

Map tool – Partners view 

Area analysis 

An interactive map allowing a user to click 

their cursor on any location which will 

display various vulnerable data sets 

associated with the area  

Search by postcode 

A simple postcode search function which 

will link to a local area (LSOA**) view of 

vulnerable data sets & a comparison of 

SPEN PSR vs National Statistics  

Partner analysis 
 

A view of SPEN's partnerships within Local 

Authorities and the services they deliver in that 

area 

Search by substation 

A simple substation search function which 

will link to a local area (LSOA**) view of 

vulnerable data sets & a comparison of 

SPEN PSR vs National Statistics  

**LSOA = Lower Super Output Area & is used by Census to define a small area with a population average of 1500 people 



The Members view on the Map tool will offer 6 functions on how 

to view SPEN Vulnerable data sets: 

 

Map tool – Members view 

Area analysis 

An interactive map allowing a user to click their 

cursor on any location which will display various 

vulnerable data sets associated with the area  

Search by postcode 

A simple postcode search function which will link to 

a local area (LSOA**) view of vulnerable data sets & 

a comparison of SPEN PSR vs National Statistics  

Partner analysis 

A view of SPEN's partnerships within Local 

Authorities and the services they deliver in that area 

Search by substation 

A simple substation search function which will link to 

a local area (LSOA**) view of vulnerable data sets & 

a comparison of SPEN PSR vs National Statistics  

**LSOA = Lower Super Output Area & is used by Census to define a small area with a population average of 1500 people 

PSR category analysis 

A view of SPEN’s PSR customer base and national 

stats with the ability to filter by our District depot 

area of coverage   

Resilience analysis (ranking) 

A view that ranks substations by their community 

resilience within a district  alongside LSOA** PSR 

gap analysis 



Area analysis 
An interactive map allowing a user to click their cursor on 

any location which will display various vulnerable data sets 

associated with the area  

1 Filter by SPEN District, 

Local Authority, Council 

ward or LSOA 

1 

2 

2 

Use your mouse to click 

on the desired location 

on the map 
2 

SPEN’s PSR premise 

counts compared to 

national statistics 
3 

Other Vulnerable 

datasets related to the 

selected area (LSOA level) 
4 

Top 5 Experian 

‘Vulnerable’ MOSAIC 

profiles linked to the 

selected area 

5 

3 

4 

5 
Ability to download the 

dataset 
6 



Partner analysis A view of SPEN's partnerships within Local 

Authorities and the services they deliver in that area 

Filter by Local authority 1 

Filter by Referral Service 2 

View of selected Local 

Authority & Service with 

related Partner(s) info 

3 

Local authority overview 

on partner coverage 
4 

1 

2 

3 

4 



PSR category 

analysis 

Filter by SPEN District 

depots area of coverage 
1 

View of PSR premise 

base vs National stats 

aligned to filtered District  

 

2 

View of all PSR category 

counts aligned to filtered 

District  

3 

PSR category analysis 

A view of SPEN’s PSR customer base and national 

statistics with the ability to filter by our District depot 

area of coverage   

1 

2 

3 



Resilience 

analysis 

Filter by SPEN District 

depot area of coverage 
1 

Filter by view of the Top 

100 LCR* ranked 

substations 

 

View of all filtered 

substations 

Ability to select a 

substation for PSR gap 

analysis view below 

1 

2 

3 

Resilience analysis (ranking) 

A view that ranks substations by their community 

resilience rating within a district  alongside LSOA** 

PSR gap analysis 

1 

2 

2 

3 
3 

4 

View of PSR premise 

base vs National stats 

aligned to selected 

Substation 

4 

*LCR = Low Community Resilience – lower value means communities with greater vulnerabilities  



Search by 

Postcode 

Free text search by 

postcode function 
1 

View of PSR premise 

base vs National stats 

aligned to searched 

Postcode LSOA** 

 
Experian ‘Vulnerable’ 

MOSAIC profiles linked 

to the searched 

Postcode LSOA** 

1 

1 

3 

4 

Searched Postcode 

LSOA reference ID and 

population count 

2 

Search by postcode 

A simple postcode search function which will link to 

a local area (LSOA**) view of vulnerable data sets & 

a comparison of SPEN PSR vs National Statistics  

3 

4 

1 

5 

2 

**LSOA = Lower Super Output Area & is used by Census to define a small area with a population average of 1500 people 

5 
Other Vulnerable 

datasets related to the 

selected Postcode LSOA 

6 
‘Sort’ function (high to 

low / low to high) 



Search by 

Substation 

Free text search on 

Substation name function 1 

View of PSR premise base 

vs National stats aligned to 

searched Substation LSOA** 

Experian ‘Vulnerable’ 

MOSAIC profiles linked to 

the searched Substation 

LSOA** 

1 

1 3 

4 

Searched Substation LSOA 

reference ID and population 

count 

2 

**LSOA = Lower Super Output Area & is used by Census to define a small area with a population average of 1500 people 

*LCR = Low Community Resilience – lower value means communities with greater vulnerabilities  

5 

Other Vulnerable datasets 

related to the selected 

Substation LSOA 

7 ‘Sort’ function (high to low / 

low to high) 

Search by substation 

A simple substation search function which will link to 

a local area (LSOA**) view of vulnerable data sets & 

a comparison of SPEN PSR vs National Statistics  

3 

4 

1 

6 

2 

6 

Substation information 

including linked premise 

count & LCR* ranking out of 

SPEN’s licence areas 
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