
SPEN produces a quotation 
for the non-contestable 

works and associated 
charges

STANDARD 
PROCESS

ICP:
· returns acceptance and 

payment
· submits their network design 

(must be Accredited)

SPEN review and Approve / 
issue documents

ICP:
· return signed agreements. 

Legal consents obtained
· ICP submit Weekly 

Whereabouts

Asset Inspectors monitor & 
audit the construction of the 

new network

Accredited ICP requests 
connection/confirms 

completion of connection

Project Closed. Adoption 
warranty period begins

Customer 
Requests 
quotation 

ICP submits a POC 
application via 

RAdAR

SPEN produces a 
Dual Offer quotation 

Full works to be 
completed by SPEN 
to follow Licensed 

process

Customer decides on 
who completing works

ICP to complete

SPEN to
 Complete


